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. No. of No. of
No. of . N.o Of Date on y y No. of Complaints : s No. of
- Name of the o Opening | Subdivisions . Name and Designation of the 2 . Complaints | Complaints
SL.No| Division - Subdivisions . which CIM o Complaints disposed Consumers Remarks
Subdivision - Balance | where CIMis Officer Chairing the CIM i . resolved Yet to be
existing conducted Received during X attended
conducted i later Disposed.
meeting
Sri Santhosh Kumar, Executive
1 Attavara 1 0 1 18.05.2022 Engineer(Ele), 0&M Circle, MESCOM, 3 3 0 0 1
Mangalore
Sri Santhosh Kumar, Executive
2 Kulashekara 1 0 1 12.04.2022 | Engineer(Ele), 0&M Circle, MESCOM, 2 2 0 0 2
Mangaluru-1 Mangalore
Sri Krishna Raj K, Executive
3 Ullal 1 0 1 20.04.2022 Engineer(Ele), 0&M Division, 2 2 0 0 1
MESCOM, Mangalore
Sri Krishna Raj K, Executive
4 Managudda 1 0 1 07.04.2022 Engineer(Ele), 0&M Division, al 1 0 0 1
MESCOM. Mangalore
5 Kavoor Sri Krishna Raj K, Executive
- 2 36 2 19.04.2022 Engineer(Ele), 0&M Division, 2 0 11 27 2
6 Baikampady MESCOM, Mangalore
7 Surakal Sri Krishna Raj K, Executive
2 19 2 26.05.2022 Engineer(Ele), 0&M Division, 1 0 8 12 1
8 Kavoor Mulki MESCOM, Mangalore
Sri Krishna Raj K, Superintending
9 Mudabidre 1 137 1 30.06.2022 | Engineer(Ele), 0&M Circle, MESCOM, 20 1 48 108 12
Mangalore
Sri Krishna Raj K, Executive
10 Kaikamba 1 19 1 09.06.2022 Engineer(Ele), 0&M Division, 1 1 0 19 1
MESCOM, Mangalore
11 Puttur Urban Sri Krishna Raj K, Superintending
2 22 2 06.05.2022 | Engineer(Ele), 0&M Circle, MESCOM, 25 1 2 44 26
12 Puttur Rural Mangalore
13 Putrur Sulia 1 Sri Krishna Raj K, Superintending
30 2 24.06.2022 | Engineer(Ele), O&M Circle, MESCOM, 8 0 S 33 8
15 Subramanya 1 Mangalore
Sri Krishna Raj K, Executive
14 Kadaba 1 99 1 14.06.2022 Engineer(Ele), 0&M Division, 12 0 3 108 12 %
MESCOM, Mangalore "
16 Bantwal-1 Sri Ramachandra, Executive j 8§
2 71 2 12.05.2022 | Engineer(Ele), O&M Circle, MESCOM, 1 1 11 60 1 ) ;’
17 Bantwal-2 Mangalore ;
Sri Krishna Raj K, Superintending x ;./
19 Bantwal Vitala 1 210 1 29.06.2022 Engineer(Ele), 0&M Circle, MESCOM, 3 2 8 203 5 f
Mangalore .
18 Belthangady Sri Krishna Raj K, Executive
2 269 2 27.04.2022 Engineer(Ele), 0&M Division, 17 2 24 260 9
20 Ujire MESCOM, Mangalore
Mangaluru circle 20 912 20 98 16 120 874 82
8 Sri. Narashima Pandith, SEE(Ele),
21 Udupi Urba 1 .04.
upi Urban 0 1 20.04.2022 MESCOM Udupi Circle 0 0 0 0 0
24 Bramavara 1 0 1 24052022 |37 Narashima Pandith, SEE(Ele), 1 1 0 0 2 ‘ w ,)&&h/
it MESCOM Udupi Circle nrintandin s':':‘ Aav (Elo ) Comi
T —=

23 -
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oy Name of the g Opening | Subdivisions . Name and Designation of the . . P Complaints | Complaints )
SI. No| Division L Subdivisions . which CIM i Complaints disposed Consumers Remarks
Subdivision i Balance | where CIMis Officer Chairing the CIM X . resolved Yet to be
existing conducted Received during . attended
conducted ¢ later Disposed.
ey meeting
. Sri. Narashima Pandith, SEE(Ele),
22 M 1 .04, 0 2
anipa 1 0 1 27.04.2022 MESCOM Udupi Circle 2 2 0
Sri. Narashima Pandith, SEE(Ele),
23 K 1 .05, 0 0 4
apu 0 4 10052022 |1 pScoM Udupi Circle 4 4
Sri. Narashima Pandith, SEE(Ele),
25 1 .05. 1 2
Karka 1 1 1 26.05.2022 MESCOM Udupi Circle 2 2 0
Karkal Sri. Narashima Pandith, SEE(Ele)
26 Hebri .05, : g 4 4 4
Hebri 1 7 0 12.05.2022 MESCOM Udupi Circle 0 3 0
Nitte 1 0 0 0 0 0 0 0 0 0
Sri. Narashima Pandith, SEE(Ele),
27 Kund .05. 1 0
undapura 1 2 1 17.05.2022 MESCOM Udupi Circle 1 2 0
Sri. Narashima Pandith, SEE(Ele),
28 .05. 3
Byndoor 1 9 1 19.05.2022 MESCOM Udupi Circle 5 0 0 14
29 RuGdapum: Kot 06. Sri. Narashima Pandith, SEE(Ele), 3 14
p ota 1 6 1 21.06.2022 MESCOM Udupi Circle 5 8 0
30 Sankaranarayana 1 9 1 15062022 | Sri-Rakesh B, EE(Ele), MESCOM 0 2 0 7 1
Udupi Circle
Sri. Narashima Pandith, SEE(Ele),
31 Tall .06. 0 3
allur il 0 1 17.06.2022 MESCOM Udupi Circle 3 3 0
Udupi Circle 12 34 10 23 27 0 30 35
: Sri. Veerendra .H.R . Ex.Eng(Ele),
32 Sh U - 1 .05. 6 6 4] 6
ivamogga Urban-1 0 1 27.05.2022 0&M Div, MESCOM, Shivamogga
Sri.Shashidhar.S.G.
33 Shivamogga Urban-2 1 0 1 09.05.2022  |Superintending.Eng(Ele), O&M Circle, 3 3 0 3
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
34 Shivamogga Urban-3 iy 0 1 16.05.2022  |Superintending.Eng(Ele), 0&M Circle, 1 1 0 1
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
35 . Shivamogga Rural 1 0 1 23.05.2022 [Superintending.Eng(Ele), 0&M Circle, 2 2 0 2
Shivamogga MESCOM, Shivamogga
Sri.Shashidhar.S.G.
36 Kumsi 1 1 1 26.05.2022 |Superintending.Eng(Ele), 0&M Circle, 5 5 1 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
37 Thirthahalli 1 0 1 28.04.2022 |Superintending.Eng(Ele), O&M Circle, 2 2 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
38 Bejjuvalli 1 0 1 05.05.2022  |Superintending.Eng(Ele), O&M Circle, 2 2 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
39 Bhadravathi Urban 1 0 1 18-5-2022  |Superintending.Eng(Ele), 0&M Circle, 2 2 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
40 Bhdravathi Bhadravathi Rural 1 0 1 25.05.2022 Superintending.Eng(Ele), 0&M Circle, 3 3 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
41 Holehonur 1 0 1 08.05.2022  [Superintending.Eng(Ele). 0&M Circle, 1 1 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
42 Sagar Urban 1 2 1 17.05.22  |Superintending.Eng(Ele), 0&M Circle, 2 2 2
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
43 Sagar Rural 1 0 1 n.05.22 Superintending.Eng(Ele), 0&M Circle, 1 1 0
MESCOM, Shivamogga
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meeting
Sri. Chenakeshva H.K. Ex.Eng(Ele),
! - 04.05.22 ] ] 4
44 Sagar Soraba ! 0 & 0&M Division, MESCOM, Sagar 4 4 0
Sri.Shashidhar.S.G.
46 Jog 1 1 1 29.04.22  [gyperintending Eng(Ele), 0&M Circle, 8 8 1 3
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
45 Hosangara 1 0 1 27.04.22  [gyperintending.Eng(Ele), 0&M Circle, 2 2 0 5
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
47 Shikaripura 1 0 1 24.05.022  |Syperintending.Eng(Ele), 0&M Circle, 6 6 0 15
MESCOM, Shivamogga
Shikaripura e Sri. Indudhar.R. Ex.Eng(Ele), 0&M
48 Shiralak 0 19.05.2022 4 0 4
rataxopps ! ! Div, MESCOM, Shikaripura ¢
Sri.Shashidhar.S.G.
49 Anvatti 1 0 1 10.05.2022  |Superintending.Eng(Ele), 0&M Circle, 6 6 0 9
MESCOM, Shivamogga
Shivamogga Circle 18 4 18 60 60 1 3 71
; Sri.Manjunath T.C Ex.Engineer(Ele),
k y .04.
50 Chikkmgaluru Urban 1 1 1 20.04.2022 0&M Div, MESCOM, Chikkamgaluru 5 4 1 il 20
A . § Sri.Manjunath T.C Ex.Engineer(Ele),
51 Chikkmgaluru Rural 1 0 1 27.04.2022 0&M Div, MESCOM, Chikkamgaluru 3 0 3 0 3
. Sri.Manjunath T.C Ex.Engineer(Ele),
Chikk 1 05
52 ikkamgaluru Aldur 1 0 1 05.05.2022 0&M Div, MESCOM, Chikkamgaluru 9 9 0 0 11
T Sri.Manjunath T.C Ex.Engineer(Ele),
53 Mudigere 1 0 1 12.05.2022 0&M Div, MESCOM, Chikkamgaluru 4 3 1 0 12
Sri. Romaraj Supserintending
54 Kalasa 1 0 1 09.06.2022 Engineer(Ele), O&M Circle, MESCOM, 13 11 2 0 17
Chikkamgaluru.
55 Koppa 1 61 0 07.04.2022 - 0 0 33 28 0
Due to heavy rain, Jana Samprka
56 Koppa Belehonnur 1 0 4 22.06.2022 . 0 0 0 0 0 Sabha is not conducted in order
to attend more line troubles.
57 * Sringeri 1 7 0 20.05.2022 - 0 0 2 5 0
Sri. Shivashankar Ex.Eng(Ele), 0&M
58 Kadur 1 0 1 13.04.2022 Div, MESCOM Kadur 8 7 1 0 12
f - Sri. M.S. Nandhish Asst.Ex. Eng(Ele), 5
59 Birur 1 6 1 27.05.2022 MESCOM, Birur 8 2 5
Kaduru
60 Tarikere 1 11 1 0 - 0 0 6
% Sri. Chandrappa Asst.Ex. Eng(Ele),
A .06.
61 jjampura 1 0 1 27.06.2022 MESCOM, Ajjampura 2 0 0
Chikkamagaluru Circle 12 86 10 52 36 54
MESCOM 62 1036 58 233 139 175
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4 oedmeo 20.08.2022 0 0 0 0
17.09.2022 0 0 0 (o}
16.07.2022 0 0 0 0
5 L 20.08.2022 0 0 0 0
17.09.2022 0 0 0 0
16.07.2022 0 0 0 0
6 3 3 B) 20.08.2022 0 o 0 0
I 17.09.2022 0 0 0 0
16.07.2022 0 0 0 0
7 D&, 20.08.2022 0 0 0 0
) 17.09.2022 0 0 0 o
! _ 0 0 0 0
8 F00LTRE0T _ 0 0 0 0
_ 0 0

16-07-2022 0 0 0 0
9 SRt 20-08-2022 0 0 0 0
17-09-2022 0 0 0 0
B 0 0 0 0
10 = 23,0000 . 0 0 0 0
_ 0 0 0 0
16-07-2022 15 8 7 1
11 guaed 20-08-2022 28 10 8 2
il 17-09-2022 42 9 8 1
mmercia : 5 5 5 5
12 ice Bo¥TmeTROR _ 0 0 0 0
’ _ 0 0 0
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Bosd; QoY Do,
oad,
283, 93 31 27 4
16.07.2022 2 1 1 0
FIc svBDeri-1 20.08.2022 1 1 1 0
17.09.2022 2 2 2 0
16.07.2022 0 0 0 0
7 3 V0 evBDgeri-2 20.08.2022 1 1 1 0
17.09.2022 2 0 0 0
16.07.2022 1 1 1 0
Jric evzBdei-3 20.08.2022 0 0 0 0
17.09.2022 1 0 0 0
0 0 0 0 0
7 0 0 0 0 0
MR,EE BVBeINn 5 S 5 = 5
0 0 0 0 0
20D 0 0 0 0 o}
0 0 0 0 0
0 0 [ 0 0
3eBFBY, 0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
Ata 0 0 0 0 0
0 0 0 0 0
16.07.2022 3 2 2 o
3 1 |riC gusdeyert 20.08.2022 2 1 1 o
17.09.2022 5 2 2 o
o) o o 0
3 o o o o 0
Mo,des euEALTIN = = S 5 5
33er ° o ° o 0
BRYBRIQD o [} o o 0
Vidyut adalat 0
16.07.2022 2 1 1 o]
o] 1 S8 evBgTer? 20.08.2022 1 1 1 o
17.09.2022 2 1 1 o
0 (0] o (¢] 0
0 o [} o 0
T7e,cdee BuBITIN 5 5 5 5 5
0 o o [} 0
5 T[RoW 0 0 0 0 0
0 0 0 0 0
0 o [¢) o 0
2nen 0 o @] o 0
5 o o o 0
g o o o )
BRTINS 0 o [} [} 0
0 (¢] (e] @] 0
[} o ¢} o [¢)
332083 o ¢} o o ¢}
o [¢) [¢) o o
@] (¢] o o o
3 o o o o (¢]
BoevEng, o o o ) o
[} o [ o o
BI3E, o [} o o o
o ) o [} [
25 14 14 0
16.07.2022 26 16 16 0
srio 20.08.2022 6 6 6 0
17.09.2022 16 ) 5 0
16.07.2022 20 18 11 7
TRdoes 20.08.2022 15 9 5 4
17.09.2022 13 7 7 0
16.07.2022 17 15 11 4
i e 5 BORM 20.08.2022 28 12 9 3
ngaluru-575004  #




F IBRDT JeFezed
pllelealt BIIBBT | orizdwdd | RyesdIend
g,.c0. )3 euaEderoriniy oss; euBdezeniny VBeTend I Sreded ©03dey,
i dew, B008 my®ss | dednv Jos;
Fdoaiﬂ il [aTcletalt] ®oak;
083,
= 17.09.2022 19 14 4 10
16.07.2022 3 7 7 0
S0and 20.08.2022 14 9 7 2
17.09.2022 16 20 3 17
16.07.2022 29 9 9 0
398 20.08.2022 10 10 7 3
17.09.2022 19 11 7 4
| 16.07.2022 40 12 10 -
g FTERL 20.08.2022 35 10 10 -
% 17.09.2022 50 10 8 2
i
2 » 16.07.2022 17 6 5 1
20eTRT 20.08.2022 26 12 8 4
8 p 17.09.2022 17 12 2 10
3 ¥ 16.07.2022 16 5 5 0
30633 20.08.2022 12 8 3 5
17.09.2022 12 8 3 5
16.07.2022 10 4 1 3
oo 20.08.2022 15 5 4 1
4 17.09.2022 15 5 5 0
| 16.07.2022 2 2 2 0
PIBRRRD 20.08.2022 1 1 1 0
17.09.2022 2 2 2 0
3 16.07.2022 8 5 5 0
g"‘ 3 gore0 20.08.2022 14 12 12 0
17.09.2022 11 9 9 0
16.07.2022 19 14 14 0
Eeee 20.08.2022 19 13 9 4
3 17.09.2022 8 12 11 1
600 335 243 50
Grand total 889 515 421 94
Supe neer (Ele.) Commercia!
upe
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JSS 2nd Qrtr 22-23

No. of No.of Date on Co::.lgirnts Nayof Nosof No. of
N fth i i i i . " . ai laint: !
SI.No| Division ame of the Subdivisions Opening SublelSlOn.S which CIM Name and Des'lg.natwn of the Officer No. of Complaints Received disposed Complaints | Complaints Consumers Remarks
Subdivision e Balance | where CIM is Chairing the CIM " resolved Yet to be
existing conducted during x attended
conducted R later Disposed.
meeting
Sri Krishnaraja.K, Superintending
gl Attavara 1 0 1 .08. 2 0
var 24.08.2022 Engineer(Elec), 0&M Circle 2 D 3
2 Kulashekara 1 0 T 13.07.2022 Sr_l Mlan)ullath M35, EXECEIEIVE 3 3 0 0 3
Mangaluru-1 Engineer(Elec), O&M Circle
Sri Krishnaraja.K, Superintending
3 Ullal 1 0 1 .07.
? 20.07:2022 Engineer(Elec) ,0&M Circle 3 3 v 0 2
Sri Krishnaraja.K, Superintending
4 Managudda 1 0 1 .07. 3 3 0 3
BY 07072022 Engineer(Elec) ,0&M Circle 0
5 Kavoor g . o .
2 28 2 15.07.2022 Sri Kr |sbna| aja.K, Super mt'endlng 2 0 1 29 3
6 Baikampady Engineer(Elec) ,0&M Circle
7 Surakal Sri Santhosh Naik. E i
ri Santhosh Naik, Executive
2 12 2 26.08.2022 ! 8 0 1
Kavoor . Engineer(Elec) ,0&M Circle ’ ! 8
8 Mulki i
" Sri Krishnaraja.K, Superintending
9 Mudabidre 1 108 1 21.09.2022 ] 7
‘ Engineer(Elec) ,0&M Circle 28 8 5 * 1z
10 Kaikamba 1 19 1 06.09.2022 Sri Kr|s.hnaraja.l(, Supel'inFendlng 4 0 10 13 4
Engineer(Elec) ,0&M Circle
11 Puttur Urban i K i : :
2 44 2 11.08.2022 Sri lél lshnarajgi K, S(L;;;eh;nger:dmg 12 0 4 52 12
12 Puttur Rural ngineer(Elec), irele
13 Putrur Sulia 1 - . R
33 2 23.09.2022 Sri Knsl.qnar?;a. K, Superm%endmg 3 0 10 26 3
15 Subramanya 1 Engineer(Elec), O&M Circle
Sri Krishnaraja. K, Superintending
14 Kadaba 1 108 1 14.09.2022 5 0 17 96 5
Engineer(Elec), 0&M Circle
16 Bantwal-1 — . . .
2 60 2 19.08.2022 Sri Krls!nnaraja. K, Superlnl.:endlng 6 1 29 36 5
17 Bantwal-2 Engineer(Elec), 0&M Circle
; Sri Krishnaraja. K, Superintending
19 Bantwal Vitala 1 203 1 28.09.2022 6 0 68 141 6
antwa Engineer(Elec), 0&M Circle
18 Belthangady . . . .
2 260 2 27.07.2022 Srd }E”S],‘"ara‘;i 5 S'(")Zel\;”;e”ld"‘g 11 0 137 134 13
20 Ujire ngineer(Elec), ircle
Mangaluru circle 20 875 20 96 20 339 612 84
. . Sri Rakesh, Superintending
21 Udupi Urban 1 0 1 21.07.2022
upt Sroar Engineer(Elec), 0&M Circle 0 0 0 0 0
Sri Rakesh, Superintending
24 Bramavara 1 0 1 06.08.2022 . 2 2 0 0 4
Engineer(Elec), O&M Circle
Udupi
22 Manipal 1 0 1 27.07.2022 Sri. Narashima Pandltlh,lSEE[Ele), MESCOM p 4 0 0 2
Udupi Circle
" Sri Rakesh, Superintending
23 Ka 1 0 1 12.08.2022
pu Engineer(Elec), 0&M Circle 26 15 0 1 13 N
25 Karkal 1 1 1 08.09.2022 Sri. Narashima Pandith, SEE(Ele), MESCOM 1 2 0 0 1 ', )
N $ 1l

Udupi Circle

£ — =-lir (0
[{EIE.) Gunmui bt
\




No. of

No. of Noof Date on Complaints No. of No. of No. of
R Name of the o Opening | Subdivisions Name and Designation of the Officer Complaints | Complaints )
SI.No| Division A Subd i i i i P P
Subdivision ubdivisions Balance | where CIM is which CIM Chairing the CIM No. of Complaints Received dlsp&?sed resolved Yet to be Consumers Remarks
existing conducted during . attended
conducted . later Disposed.
meeting
Karkal Sri Rakesh, Superintendi
26 Hebri 1 4 0 05.08.2022 i haXesn, auperintencing 2 1 0 5 6
Engineer(Elec), O&M Circle
Nitte 1 0 0 0 0 0 0 0 0 0
Sri Rakesh, Superintending
27 Kundapura 1 1 1 18.08.2022 ! 8 7 0 2 0
Engineer(Elec), O&M Circle
Sri Rakesh, Superintending
28 Byndoor 1 14 1 16.08.2022 L 3 3 0 14 4
Engineer(Elec), O&M Circle
Sri Rakesh, Superintendin
29 | Kundapura Kota 1 3 1 20.09.2022 s SUp 8 11 10 0 4 18
Engineer(Elec), O&M Circle
. Sri Rakesh, Superintending
30 Sankaranarayana 1 7 1 06.09.2022 g 0 4 0 3 2
¥ Engineer(Elec), O&M Circle
31 Tallur 1 0 1 13.09.2022 Sri Rakesh, Superintending 1 1 0 3
o Engineer(Elec), 0&M Circle
Udupi Circle 12 30 10 58 49 0 39 53
. . Sri.Shashidhar.S.G. Superintending.Eng(Ele),
32 Shivamogga Urban-1 1 0 1 23.09.2022
56 O&M Circle, MESCOM, Shivamogga 6 6 0 6
" _ Sri.Shashidhar.S.G. Superintending.Eng(Ele),
33 Shivamogga Urban-2 1 0 1 .08.
L 11.08.2022 0&M Circle, MESCOM, Shivamogga & 8 ¢ 4
N ; Sri.Shashidhar.S.G. Superintending.Eng(Ele),
34 Shivamogga Urban-3 1 0 1 19.08.2022
88 0&M Circle, MESCOM, Shivamogga X L . !
) ; 3 Sri.Shashidhar.S.G. Superintending.Eng(Ele),
35 Shivamogga Rural 1 0 .09.
Shivamogga 88 1 03109:2022 O&M Circle, MESCOM, Shivamogga o 0 0 0
. Sri.Shashidhar.S.G. Superintending.Eng(Ele),
36 Kumsi 1 .09.
¢ 1 20.09.2022 0&M Circle, MESCOM, Shivamogga . 0 2 4
- . Sri.Shashidhar.S.G. Superintending.Eng(Ele),
37 Thirthahalli 1 0 07 ] J
1 21.07.2022 0&M Circle, MESCOM, Shivamogga 4 4 0 !
< . Sri. Veerendra .H.R . Ex.Eng(Ele), O&M Div,
38 Bejjuvalli 1 0 1 .07.
03 28.07.:2022 MESCOM, Shivamogga b : v L
N . ; Sri. Beerappa D. Ex. Eng(Ele), O&M Div,
39 Bhadravathi Urban 1 0 1 .08.
29082022 MESCOM, Shivamogga * & 0 £
40 Bhdravathi Bhadravathi Rural 1 0 1 16.09.2022 Sri.Shashidhar.S.G. Superintending.Eng(Ele), 5 5 0 5
0&M Circle, MESCOM, Shivamogga
41 Ticighonur 1 0 1 02.08.2022 Sri.Shnshidhlar.S.G, Su perinrenlding.Eng[Ele), 0 0 0
0&M Circle, MESCOM, Shivamogga
42 Sagar Urban 1 2 1 23.08.22 Sri.Shashidh.al‘.S.G, Superintenging.Eng(Ele], 4 6 0
0&M Circle, MESCOM, Shivamogga
43 Sagar Rural 1 0 1 13.09.22 Sri.Shashidhfnr.S,G. Superinter\éing.E|1g(Ele). 1 1 0
0&M Circle, MESCOM, Shivamogga
Sagar i i i i
44 B Soraba 1 0 1 05.07.22 Sr:.Shashndhfnr.S,G. Supermtenfimg.Eng(Ele), 7 2 5
0&M Circle, MESCOM, Shivamogga
46 Jog 1 1 1 26.07.22 Sri.Shashidhlar.S.G. Superintenfﬁng.Eng(Ele), 6 2 5
O&M Circle, MESCOM, Shivamogga
45 Hosangara 1 0 1 19.07.22 Sri.Shashidh.ar.S.G. Supcrinten.ding,Eng(Ele), 2 2 0
0&M Circle, MESCOM, Shivamogga
47 Shikaripura 1 0 1 07.09.2022 | Sri-Shashidhar.S.G. Superintending.Eng(Ele), 3 3 0

0&M Circle, MESCOM, Shivamogga

2RO




No. of Noiof Date on Cmrl\l\:l:ifnts No. of No. of No. of
N fth i divisi . ignation of the Offi . . i Complaints | Complaints .
SI.No| Division ame. 0. e Subdivisions Opening | Sub IVISIONS | hich cIM Name and Des_lg.na fonofthe Officer No. of Complaints Received disposed QWP SIS | Lomp Al Consumers Remarks
Subdivision - Balance | where CIMis Chairing the CIM . resolved Yet to be
existing conducted conducted during IataE Disposed attended
meeting '
Shikaripura : : . .
. Sri.Shashidhar.S.G. Superintending.Eng(Ele),
! 2 P 02.09.2022 0 2
8 Shiralakoppa L 8 1 0&M Circle, MESCOM, Shivamogga 2 2
o Sri. Indudhar.R. Ex.Eng(Ele), 0&M Div,
49 Anvatti 17.08.2022 14
nvat ! 0 ! MESCOM, Shikaripura 8 8 0
Shivamogga Circle 18 3 18 59 50 0 12 87
_— e Sri. Lokesh ].S Ex.Engineer(Ele), 0O&M Div,
50 Chikk | b .07,
Si hikkmgaluru Urban it 0 1 20.07.2022 MESCOM, Chikkamgaluru 8 8 0 0 13
. . , Sri. Lokesh ).S Ex.Engineer(Ele), 0&M Div,
51 Chikkmgal Rural .07,
5 hikkmgaluru Rura 1 0 1 28.07.2022 MESCOM, Chikkamgaluru 2 2 0 0 2
ikl Sri. Lokesh J.S Ex.Engineer(Ele), 0&M Div,
52 | Chikkamgalur Ald .08.
S hikkamgaluru ur 1 0 1 17.08.2022 MESCOM, Chikkamgaluru 13 6 1 6 15
- Sri. Lokesh J.S Ex.Engineer(Ele), 0&M Div ,
53 Mud .08.
udigere % 0 x 11.08.2022 MESCOM, Chikkamgaluru 6 5 0 L 6
Sri.Somashekar SEE(Ele), O&M Circle,
54 Kalasa .09.
Kalasa 1 0 1 08.09.2022 MESCOM, Chikkamgaluru T 7 0 0 10
55 Koppa 1 34 0 06.07.2022 - 0 0 10 24 0
Sri.Somashekar SEE(Ele), O&M Circle,
56 Belet .09.
Koppa elehonnur 1 o 1 13.09.2022 MESCOM, Chikkamgaluru 2 2 ° ° °
57 Sringeri 1 0 0 23.08.2022 - 0 0 0 0 0
el Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
58 Kad 1 .07.
adur ] 1 14.07.2022 MESCOM, Kadur 8 6 1 1 16
T 5 Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
59 B .08.
irur 1 7 1 30.08.2022 MESCOM, Kadur 8 7 i 1 12
Kaduru 12.07.2022 Sri. M.S. Nandhish Ex. Eng(Ele)(1/C)
6 Tarike o sl JLig d
0 wrikere ! 6 ! 20.09.2022 MESCOM, Kadur 14 8 6 e 7
% § Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
il Ajja 2 .09,
6 jjampura 1 2 1 28.09.2022 MESCOM, Kadur 4 3 2 1 10
Chikkamagaluru Circle 12 49 10 72 54 27 40 107
MESCOM 62 957 58 285 173 366 703 331

o,,.Supe Engineer (Ele.), (Goml)_ _ .. .

Supern MU Mbtiga ) Eaherciar
Corporate Office
uru-5750
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CIM 3d Qrtr 22-23

T2} IBIDS Qdefezzod
59,808 TISBEIT | 27onSHdT | &,e30T3
8).&0. 3)3 eVBATnnY ;doafls - I INAralatts VBN BID Brraed vy s ;doai;s plefopial ©o3Znden,
Boas; gosd, iy Joss;
1 & 3 4 S 6 7 8 9 10 n
0 15.10.2022 2 2 2 0
1 0 0L, F-1 19.11.2022 3 3 3 0
0 17.12.2022 3 2 2 0
0 15.10.2022 4 4 4 0
2 0 WOERY-2 19.11.2022 8 8 8 0
0 17.12.2022 7 6 6 ¢}
0 15.10.2022 4 6 6 ¢}
3 Sorisbedd 5 0 Bdorid 19.11.2022 2 2 2 0
0 17.12.2022 2 2 2 0
0 15.10.2022 4 4 4 0
4 0 uR3 19.11.2022 3 3 3 o}
0 17.12.2022 5 6 6 0
0 15.10.2022 4 4 4 0
5 0 AE3 19.11.2022 1 2 2 0
0 17.12.2022 4 4 4 0
0 15.10.2022 5 3 3 0
6 0 RZRD JIn3 19.11.2022 4 2 2 0
0 17.12.2022 6 2 2 0
0 15.10.2022 7 3 3 0
7 0 RQ3BRD My0033 19.11.2022 4 1 1 0
0 17.12.2022 5 4 4 ¢}
0 15.10.2022 6 2 2 0
8 Sooried 5 0 ElA 19.11.2022 8 5 5 0
0 17.12.2022 3 6 6 0
0 15.10.2022 7 4 4 0
9 0 382 19.11.2022 4 8 8 o]
0 17.12.2022 5 7 7 0
0 15.10.2022 6 4 4 0
10 0 oeyaDoedy 19.11.2022 9 5 5 o
0 17.12.2022 5 7 7 0
0 15.10.2022 ¢} 0 0 0
n 0 ZTPD 19.11.2022 0 2 2 0
0 17.12.2022 0 0 0 0
0 15.10.2022 3 3 3 0
12 0 BT, 19.11.2022 5 5 5 (o]
0 17.12.2022 4 4 4 0
0 15.10.2022 0 5 5 0
13 0 B Bozal 19.11.2022 0 0 0 0
0 17.12.2022 0 2 2 0
0 15.10.2022 0 0 0 0
1 s ks OB, 19.11.2022 0 0 0 0

fiice




dddezod
0003 VINEBRD | orishdd | Q80
8,.30. 33 suadeTrinY Toad PVBNTNE BJ SBend ©odaDden,
Bew, B7208 MBS | Bechny xoss
dethry doal;
o33,
0 17.12.2022 0 2 2 0
0 15.10.2022 ) 0 0 0
15 0 S, 19.11.2022 1 1 1 0
0 17.12.2022 0 0 0 0
0 15.10.2022 0 0 o 0
16 0 3,802 19.11.2022 1 1 1 o]
0 17.12.2022 1 1 1 0
0 15.10.2022 o 0 0 0
17 0 BoTed 19.11.2022 0 o] 0 (o]
0 17.12.2022 o 0 0 (¢}
0 15.10.2022 0 Y 0 0
18 0 EETR) 19.11.2022 0 o 0 o
0 17.12.2022 0 0 o o
onwed 4
0 15.10.2022 0 0 0 0
19 0 agrvgd 19.11.2022 0 0 0 o
0 17.12.2022 Y Y Y Y
0 15.10.2022 0 0 0 0
20 0 BUVRE 19.11.2022 0 0 ) 0
0 17.12.2022 0 0 0 (o]
Sontwed &3 we) 20 0 155 147 147 0
0 15.10.2022
1 0 W, =T 19.11.2022
0 17.12.2022
0 15.10.2022
2 0 QVBOD 19.T1.2022
0 17.12.2022
4 0 15.10.2022
3 0 FO0 19.11.2022
0 17.12.2022
0 15.10.2022
4 0 T T9.11.2022
0 17.12.2022
0 15.10.2022
5 0 T 19.11.2022
0 17.12.2022
0 15.10.2022
6 3 0 B 19.11.2022
2
SOBOSD o 17.12.2022 Vidyut Adalat meeting
0 15.10.2022
7 0 O, 19.11.2022
0 17.12.2022
0 =
8 0 FO0TI0ET =
5 =
0 -
9 0 SoRm =
0 &
G =
10 3 0 23,0300 =
0 =
0 - . thnar (F] merc
Superintdgding £ngineer (Ele.) Commerct
11 0 Tuoedd - S = ; ffice
9 = ~4% MESCOM, Corporate Office
0 = ~ Mangamm;ﬁ}bom
12 0 Z0FCT000308 -
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S|rd vBDeIRr-1

15.10.2022

19.11.2022

17.12.2022

]S evBdTer-2

15.10.2022

19.11.2022

17.12.2022

|3 pwBDee-3

15.10.2022

19.11.2022
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=

TT,VEE BVBIZION

15.10.2022

19.11.2022

17.12.2022

15.10.2022

19.11.2022

17.12.2022

15.10.2022

19.11.2022

17.12.2022

15.10.2022

19.11.2022

17.12.2022

Vidyut Adalat meeting

d3zier

|rid evBdeTert

15.10.2022

19.11.2022

17.12.2022

Mo,eed BVSBIaNt

15.10.2022

19.11.2022
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BovaEerad
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Vidyut Adalat meeting
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15.10.2022
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17.12.2022

2eent

15.10.2022

19.11.2022

17.12.2022

BRSNS

15.10.2022

19.11.2022

17.12.2022

Vidyut Adalat meeting

350073

15.10.2022

19.11.2022

17.12.2022
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15.10.2022
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17.12.2022

633

15.10.2022

19.11.2022
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Vidyut Adalat meeting
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TS IBIDS JeJez500
=903 VIIBIZeT | 3on3ods e80T
8,.30. 33 SUBATNnY Rfoa):S VBATNnY VBAINT BT Sdens woéaﬁawé
dew, 87203 myEES | dediny Kosl
Boad; ot [aToleVal¥] Boal;
033,
1 ¥ 0 5 s 19.11.2022 16 7 7 0
% 17.12.2022 17 11 10 1
15.10.2022 15 18 18 0
Seand 19.11.2022 9 4 3 1
17.12.2022 13 3 2 1
15.10.2022 11 5 5 0
39X 19.11.2022 29 12 10 2
17.12.2022 11 5 3 2
1 15.10.2022
8 ¥Rt 19.11.2022 Vidyut Adalat meeting
w
© 17.12.2022
ﬂ'ﬁ
2 = 15.10.2022 17 5 4 1
©eTRD 19.11.2022 17 7 3 4
13 0 i 17.12.2022 33 17 3 14
3 B 15.10.2022
30e3d 19.11.2022 30 11 9 2
17.12.2022
15.10.2022 12 7 4 3
wegoTd 19.11.2022 22 9 8 1
4 17.12.2022 25 8 7 1
1 15.10.2022 4 7 7 0
REBRBR 19.11.2022 3 7 2 5
17.12.2022 4 11 8 3
2 15.10.2022 23 3 2 1
i 0 goreo 19.11.2022 15 6 3 3
N
17.12.2022 15 7 0 7
15.10.2022 22 21 8 13
EXeke 19.11.2022 12 11 7 4
3 17.12.2022 11 32 26 6
465 265 185 80
Grand total 737 464 378 86
2 wineer (Ele.) Commerci~
Superilgey Engineer (Ele.

~«. MESCOM, Corporate Office
“\ Mangaluru-575 004
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No.of
No. of No of Date on Complaints No. of No. of
- N f th £ i i ivisi : i i i i . i . i :
SI.No| Division ame.o. . N Subdivisions Opening Subdlwsnox}s which CIM Name and Des.lg.natnon of the Officer No. of Complaints Received disposed Complaints | No quom.plamts vet Consumers Remarks
Subdivision Balance | where CIM is Chairing the CIM " resolved to be Disposed.
existing conducted during attended
conducted 5 later
meeting
y Sri Chandrashekhar Poojary, Executive
1 ;
Attavara ' 0 3 22.11.2022 Engineer(Elec)(1/C), O&M Division, Attavara 4 0 2 ¢ 3
Sri Chandrashelhar Poojary, Executive
2 Kulashekara 0 y8 5
Mangaluru-1 v : 14.10.2022 Engineer(Elec)(1/C), 0&M Division, Attavara 2 3 0 g 6
Sri Manjunatha M.S, Executive
3 Hllal : 0 1 20.10.2022 Engineer(Elec), 0&M Circle 3 1 2 0 3
s . SriKrishnaRaja.K, Superintending
4 Managudd
anagiena L 0 1 07.10.2022 Engineer(Ele), 0 & M Circle, Mangalore . 1 0 0 3
5 Kavoor Sri Krishnaraja. K, Superintending
2 29 2 18.10.2022 Engineer(Elec), 0&M Circle 2 0 10 21 2
6 Baikampady
7 Surakal SriKrishnaraja. K, Superintending
KavosF 2 11 2 25.11.2022 Engineer(Elec), 0&M Circle 4 0 3 12 4
8 Mulki
9 Mudabidre 20.12.2022 Sri Manjunatha M.S, Executive 9 0 16 9
udabidre ! (ki ! Engineer(Elec), 0&M Circle o7
10 Kaikamba 1 13 1 06.12.2022 Srvl KrishnaRaja.K, Sulperintending 2 0 7 8 3
Engineer(Ele), 0 & M Circle, Mangalore
1 + Urba s ; ; ;
11 Puttur Urban 2 52 2 09.11.2022 Sri Krls}?nnruju. K, Supermfendmy 12 4 43 17 12
Engineer(Elec), 0&M Circle
12 Puttur Rural
13 - Sulia 1 - . . :
Putrur 2 2 23.12.2022 Slllérlsf‘mnraj; K, Sggeﬁ;lnFun,d:ng 12 4 28 6 7
15 Subramanya 1 ngineer(Elec), Circle
SriKrishnaraja. K, Superintending
14 Kadaba 1 96 1 14.12.2022 Engineer(Elec), 0&M Circle 4 0 91 9 5
16 Bantwal-1 Sri Krishnaraja. K, Superintending
2 36 2 16.11.2022 Engineer(Elec), 0&M Circle 1 0 1 36 1
17 Bantwal-2
Sri Krishnaraja. K, Superintending i e, - PGS
19 Bantwal Vitala 1 141 1 27.12.2022 Engineer(Elec), 0&M Circle 4 1 11 133 4 i & 004\’,« 3. Z'» ;,i
8 LANTRG R
18 Belthangady Sri Krishnaraja. K, Superintending q;“ r%,f.’:,/ “rfx:, "JJ 5
2 134 2 28.10.2022 Engineer(Elec), 0&M Circle 8 0 21 121 7 o % Y, / J
20 Ujire o .,___:_"u_ * 2
,'n " > <
Mangaluru circle 20 612 20 69 16 235 430 69 il "/
. Sri Dinesh Upadayya, Superintending
21 Udupi Urban 1 0 1 19.10.2022 0 0 0 0 0
o I Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
24 Bramavarz 1 0 1 10.11.2022 3 3 0 0 5
ramavara Engineer(Elec), 0&M Circle
Udupi
’ Sri Dinesh Upadayya, Superintending
22 Manipal 1 0 1 21.10.2022 0 0 0
¢ Engineer(Elec), 0&M Circle 0 0
Sri Dinesh Upadayya, Superintending
23 Kap 1 11 1 14.11.2022 0 2 1
Py Engineer(Elec), 0&M Circle * 13 1
o Sri Dinesh Upadayya, Superintending
25 Karkal 1 0 1 13.12.2022 2 2 0 0
i Engineer(Elec), 0&M Circle
26 Karkal Hebri 1 5 0 07.11.2022 Sri Dmeslll Upadayya, Superilntending 2 1 0 6
Engineer(Elec), 0&M Circle
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No. of
No. of No of Date on Complaints Nos.of No. of
s s Name of the e Opening | Subdivisions . Name and Designation of the Officer . . . P Complaints | No. of Complaints Yet :
SI..No| Division e Subdivisions . which CIM e No. of Complaints Received disposed ¢ Consumers Remarks
Subdivision - Balance | where CIM is Chairing the CIM 7 resolved to be Disposed.
existing conducted during attended
conducted i later
meeting
Nitte 1 0 0 28.10.2022 Sri. Narashima, EEE(Ele'z, ? &M Div MESCOM 3 3 0 0 3
arkala
Sri Rakesh, Exectuive Engineer(Elec),
27 Kundapura 1 2 1 25.11.2022 4 4 0 2 0
P 0&M div_Kundapura
Sri Dinesh Upadayya, Superintending
28 Byndoor 1 14 & 22.11.2022 17 11 0 20 15
Y Engineer(Elec), O&M Circle
Sri Dinesh Upadayya, Superintending
29 Kota 1 4 1 26.12.2022 7 5 0 6 11
Kundapura Engineer(Elec), O&M Circle
30 Sankaranarayana 1 3 1 08.122022 | SriDinesh Upadayya, Superintending 1 1 0 3 1
Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
31 Tallur 1 0 1 22.12.2022 3 3 0 0 9
b Engineer(Elec), 0&M Circle
Udupi Circle 12 39 10 46 46 0 39 65
Sri.Shashidhar.S.G.
32 Shivamogga Urban-1 1 0 1 23.12.2022 Superintending.Eng(Ele), 0&M Circle, 7 7 0 7
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
33 Shivamogga Urban-2 1 0 1 15.11.2022 Superintending.Eng(Ele), 0&M Circle, 4 4 0 4
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
34 Shivamogga Urban-3 1 0 1 21.11.2022 Superintending.Eng(Ele), O&M Circle, 2 2 0 2
MESCOM, Shivamogga
Shivamogga Sri.Shashidhar.S.G.
35 ° * Shivamogga Rural 1 0 1 03.12.2022 Superintending.Eng(Ele), 0&M Circle, 5 5 0 5
MESCOM, Shivamogga
36 Kumsi 1 2 1 20122002 | Sri-Veerendra HR.Ex.Eng(Ele), 0&M 2 2 2 2
Div, MESCOM, Shivamogga.
Sri.Shashidhar.S.G.
37 Thirthahalli 1 0 1 20.10.2022 Superintending.Eng(Ele), 0&M Circle, 2 0 2 2
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
38 Bejjuvalli 1 0 1 31.10.2022 Superintending.Eng(Ele), 0&M Circle, 0 0 0 0
MESCOM, Shivamogga
— Sri.Shashidhar.S.G. Superintending.Eng(Ele),
39 Iravathi Urt L 5
Bhadravathi Urban 1 0 1 28.11.2022 0&M Circle, MESCOM, Shivamogga 5 5 0
: 3 Sri.Shashidhar.S.G. Superintending.Eng(Ele),
40 Bhdravath Bhadravathi R 1 A2, P £-Eng 0 3
vathi hadravathi Rural 0 1 14.12,2022 0&M Circle, MESCOM, Shivamogga 3 3
Sri.Shashidhar.S.G, Superintending.Eng(Ele),
4 1 11, 10
1 Holehonur 1 0 1 03.11.2022 0&M Circle, MESCOM, Shivamogga 2 2 0
I o,
Sri. Venkatesh Ex. Eng(Ele), 0&M Div : -
Sagar Urba 11, 4 3
42 agar Urban 1 0 1 24.11.22 MESCOM, Sagar 4 3 1 <
Sri. Venkatesh Ex. Eng(Ele), 0&M Div - rEx=)
43 S Rural 09.12. 0 5 S
agar Rural 1 0 1 9.12.22 MESCOM, Sagar 0 0 J 1:2 B L
Sri.Shashidhar.S.G. Superintending.Eng(Ele), \ - = -
al 11 7 1 3 ko [ts) 2
44 ) Soraba ! 3 A SRtz 0&M Circle, MESCOM, Shivamogga 3 NS /:(5
Sagar STT. Rrishna Murthy, k] W} T
46 Jog 1 5 1 28.10.22 Superintending.Eng(Ele)(IC), 0&M Circle, 7 4 8 7 ? /
MESCOM Ghi ~ *
e
Sri.Shashidhar.S.G. Superintending.Eng(Ele),
3 sangara 7.10. ° 3 7
45 Hosarigara 1 0 1 17.10.22 0&M Circle, MESCOM, Shivamogga 3 0
— Sri.Shashidhar.S.G. Superintending.Eng(Ele), 0
47 Shikaripura 1 0 1 06.12.2022 0&M Circle, MESCOM, Shivamogga 10 10
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No. of
No. of No of Date on Complaints No. of No. of
) " g : fth S i . . laints | No. of C laints Yet )
SI.No| Division Name. o.f t.he Subdivisions Opening SUbd'V'Sm!S which CIM Namesand Desng.nntion of the Officer No. of Complaints Received disposed =, & Consumers Remarks
Subdivision iy Balance | where CIM is Chairing the CIM resolved to be Disposed.
existing conducted during attended
conducted § later
meeting
Shikaripura o ] Sri. Indhudar Ex. Eng(Ele), O&M Div. 14 0 13
48 Shiralakoppa 1 0 1 30.11.2022 MESCOM, Shikaripura 14
: Sri.Shashidhar.S.G. Superintending.Eng(Ele), 4
49 2 AL 2 13
i Anvatti ! 0 . 1TRL2022 0&M Circle, MESCOM, Shivamogga B = g
Shivamogga Circle 18 12 18 86 81 0 17 117
- i K ; 7 Sri. Lokesh .S Ex.Engineer(Ele), O&M Div, - 9
50 Chikkmgaluru Urban b3 0 1 21.10.2022 MESCOM, Chikkamgaluru 5 5 0 0
. ; Sri, Lokesh .S Ex.Engineer(Ele), 0&M Div,
51 .10, 3
Chikkmgaluru Rural 1 0 1 28.10.2022 MESCOM. Chikkamgaluru 3 3 0 0
el Sri. Lokesh .S Ex.Engineer(Ele), 0&M Div,,
52 | Chikka I .11, 16
hikkamgaluru Aldur 1 6 1 15.11.2022 MESCOM, Chikkamgaluru 10 7 8 1
T Sri.Somashekar SEE(Ele), 0&M Circle,
53 Mudigere 1 1 1 04.11.2022 MESCOM, Chikkamgaluru 13 8 1 5 10
; Sri. Lokesh .S Ex.Engineer(Ele), 0&M Div,,
54 alas .12.. 0
Kalasa 1 0 1 08.12.2022 MESCOM. Chikkamgaluru 0 0 0 0
A 4 Sri.Somashekar SEE(Ele), 0&M Circle,
55 Koppa 1 24 L1 28
oppa 0 08.11:2022 MESCOM, Chikkamgaluru i o 9 37
56 Kofsba Belehonnur 1 0 1 16122022 | Sr-Stddhesh EE(Ele), 08 M dlv; MESCOM, 2 2 0 0 11
Koppa
57 Sringerl 1 0 0 22.11.2022 Sri. Siddhesh EE(Ele), 0&M div, MESCOM, 8 0 6 2 12
Koppa
) Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
58 Kad! .10.
adur 1 yi 1 17.10.2022 MESCOM, Kadur 7 6 0 2 15
s Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
59 B .11,
5 irur 1 1 1 30.11.2022 MESCOM. Kadur 10 5 1 5 14
Kaduru " Sri.Somashekar SEE(Ele), O&M Circle
6 Tarikere 1 6 1 22.12.2022 MESCOM, Chikkamgaluru 14 10 8 2 14
i Sri.Somashekar SEE(Ele), O&M Circle,
Ajj i .12
61 jjampura 1, 1 1 28.12.2022 MESCOM, Chikkamgaluru 3 3 1 0 5
Chikkamagaluru Circle 12 40 10 106 58 34 54 137
MESCOM 62 703 58 307 201 269 540 388
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MyB380 BoTB T2 (CIM): 3,3 Sonw 3¢ BT (BIBO-2023 DoB Byeesr-2023 )

(FB20h3 Zo0hEATEBE ROBAOHOH(), T2 & T HVBILIN)

T} BB . defezod
33 BIINNRY ;doa:‘d o BIINNY VBTN BID SR |eriahdd | b BWple{dptal o3IO,
Bew, o, 87208 mEEs | deciny doa; S
Toad,
2 3 4 S 6 7 8 9 10 1
0 21-01-2023 4 3 3 0
0 WOE),F-1 17-02-2023 5 3 3 0
0 18-03-2023 5 4 4 0
0 21-01-2023 5 5 5 ¢}
0 WOEFR ¥-2 17-02-2023 6 6 6 0
0 18-03-2023 4 4 4 0
0 21-01-2023 7 3 3 0
Sonewh 5 0 Jdorid 17-02-2023 4 3 3 0
0 18-03-2023 4 5 5 0
0 21-01-2023 9 5 5 0
0 33 17-02-2023 6 4 4 o)
0 18-03-2023 8 6 6 0
0 21-01-2023 3 3 3 o
0 e 17-02-2023 4 4 4 0
0 18-03-2023 3 3 3 0
0 21.03.2023 5 2 2 o
0 RBRD In3 18.02.2023 6 3 3 0
0 18.03.2023 3 1 1 1o}
0 21.03.2023 4 2 2 0
0 RVIRD M,Rr0030 18.02.2023 2 4 4 0
0 18.03.2023 1 3 3 0
0 21.03.2023 3 1 1 o
onsed 5 0 D 18.02.2023 S 4 4 0
0 18.03.2023 2 5 5 0
0 21.03.2023 4 3 3 (o]
0 83 18.02.2023 7 4 4 0
0 18.03.2023 5 6 6 0
0 21.03.2023 3 4 4 0
0 YRy 18.02.2023 2 1 1 0
0 18.03.2023 4 3 3 0
0 21.01.2023 0 0 0 0
0 SZpD 18. 02. 2023 0 ° 0 0
0 18. 03. 2023 1 1 1 0
0 21.01.2023 4 4 4 o
0 SwBd, 8. 02. 2023 0 0 0 0
0 18.03. 2023 5 5 5 0
0 21.01.2023 Y 2 2 0
0 JBomal 18. 02. 2023 0 0 0 0
.0 18.03. 2023 2 2 2 0
r ineef (Ele.) Commgretial
MESCOM, te Office 0 21.01. 2023 Y ° 0 0
~ Mangaluru-575 004 0 URCAS 18. 02. 2023 0 0 0 0
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Z9,80038 BIIBZRB | pon3Ldd | 80708 0
3).30. 33 guBJeToriny Boas; VBTN VBTN BT “ Bipl=lpia] ©03den,
sy, w203 mEss | dedrv mos; ’
oz [aTolelalt] oy
Toad,

0 18.03.2023 (¢} 0 0 [
ok iy, 0 0 0 & ©
o 21.01.2023 12 5 5 0
; o I8 evBDezeri-1 18.02.2023 14 7 7 0
o 18.03.2023 10 4 4 0
3 21.01.2023 1 1 4 0
, 5 5 I8 evBDETr-2 18.02.2023 1 ! 1 o
0 18.03.2023 0 0 0 0
i 21.01.2023 2 1 2 0
s 5 S8 evsDeeri-3 18.02.2023 1 1 ! o
0 18.03.2023 0 0 o 0
21.01.2023 0 0 0 0
7 ° 1 18.02.2023 0 0 0 0
Mg ez 18.03.2023 0 0 0 0
21.01.2023 0 0 0 0
) 1 &0 18.02.2023 0 0 0 °
18.03.2023 0 0 0 0
21.01.2023 0 0 0 0
o 1 3eBeBY 18.02.2023 0 0 0 0
18.03.2023 0 0 0 0
21.01.2023 0 0 0 0
o 1 (A=A 18.02.2023 0 0 0 0
18.03.2023 0 0 0 0
21.01.2023 3 3 3 0
i o) 1 S0 eomezer 17.02.2023 2 2 2 0
18.03.2023 4 4 4 0
21.01.2023 0 0 0 0
3 ) 1 17.02.2023 0 0 0 0

T719,cDeEd VBTN
18.03.2023 0 0 0 0

232301

00-01-1900 0 0 0 0
o 1 BRYBRIQD 00-01-1900 o 0 0 0
00-01-1900 o 0 0 0
21.01.2023 1 1 0
i o 1 08 evsBeyert 18.02.2023 Y 0 0
18.03.2023 2 1 0
21.01.2023 0 0 0 0
© 1 18.02.2023 0 0 0 0
riyoen euacemn 18.03.2023 0 Y 0 0
21.01.2023 0 0 0 0
5 o 1 Redw 18.02.2023 0 0 0 0
18.03.2023 0 0 0 0
21.01.2023 ¢} 0 0 0
o 1 Zoen 18.02.2023 0 0 ° 0
18.03.2023 0 0 0 0
21.01.2023 0 0 0 0
o 1 BpIINS 18.02.2023 0 0 0 0
18.03.2023 0 0 0 0
21.01.2023 0 0 0 0
o 1 25003 18.02.2023 0 0 0 0
18.03.2023 9 o 0 0
21.01.2023 9 o 0 0
3 o 1 B 18.02.2023 0 0 0 0
! Bowvies, 18.03.2023 0 0 0 0
| 21.01.2023 0 0 0 0
o 1 By 18.02.2023 0 0 o 0
18.03.2023 0 Y 0 0
a4 53 31 35 [0]
0 21.01.2023 10 4 4 0
0 sng 18.02.2023 [¢) 0 0 0
0 18.03.2023 25 6 6 0
3 21.01.2023 10 5 5 3
3 TR0 18.02.2023 0 0 0 3
3 18.03.2023 12 7 8 2
1 21.01.2023 21 10 9 2




TeJ SBIDS Adecyad
Gipleleiar] TIIBB0T | enBwdB | ,e80300T
8,.30. 33 guBJRTrinY Foss VBIRIANY HBIZNG BB BT ©odden,
Bew, D208 mEs3 | Bediny Toal
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Joad,
1 % 2 5 HORD 18.02.2023 0 0 0 2
w 2 18.03.2023 14 4 6 0
1 21.01.2023 12 5 6 o
0 xsVoleiate] 18.02.2023 0 (] [¢] ]
0 18.03.2023 12 7 o] 7
2 21.01.2023 12 4 4 o)
0 YR 18.02.2023 0 (o] (¢} 0
0 18.03.2023 13 3 3 0
1 0 21.01.2023 32 20 20 0
38 0 f=ToleN 18.02.2023 o ) 0 0
8

% 0 18.03.2023 17 5 5 0
) B 14 21.01.2023 24 6 14 6
6 2eTRD 18.02.2023 0 0 0 6
B 6 18.03.2023 17 7 6 7

@ 4
3 B 2 21.01.2023 10 5 7 0
0 30edd 18.02.2023 0 0 0 0
0 18.03.2023 12 10 6 4
1 21.01.2023 15 6 5 1
1 ©%oTI 18.02.2023 0 0 0 1
4 1 18.03.2023 15 4 5 0
1 3 21.01.2023 2 1 4 o]
0 LRTBRTRD 18.02.2023 0 (o] o] 0
0 18.03.2023 1 1 1 0
2 7 21.01.2023 15 9 1 s
E* 5 Zoried 18.02.2023 0 o Y S
5 18.03.2023 18 10 9 6
6 21.01.2023 25 10 10 6
6 Elor 18.02.2023 0 (o] 6 0
3 0 18.03.2023 20 9 2 7
76

80 364 158 162
76
Grand total 84 567 315 323
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No. of
No. of No:of Date on Complaints No. of No. of
. i ivisi i i i ints | No.of laints Yet .
SI.No| Division Name‘o.f t.he Subdivisions Opening Subd:vmon_s which CIM Name and Des_lg.natlon of the Officer No. of Complaints Received disposed Complaints o-0 ComP aInts Xet 1 consumers Remarks
Subdivision o Balance | where CIM is Chairing the CIM " resolved to be Disposed.
existing conducted during attended
conducted < later
meeting
N Sri KrishnaRaja.K, Superintending
1 Axtavars 1 0 1 21022023 Engineer(Ele), 0 & M Circle, Mangalore 3 3 0 0 6
2 Kulashekara 1 0 1 11012023 |SriLohichBS. EXE.C“.”,VE Engineer{Elec)(1/), 3 2 1 0 4
Mangaluru-1 0&M Division, Attavara
Sri KrishnaRaja.K, Superintending
3 Ulal 1 b 4 13.01:2023 Engineer(Ele), 0 & M Circle, Mangalore 5 4 1 0 3
5 Sri KrishnaRaja.K, Superintending
4 Managudd 0 1 .01.
Anaguaca ! 96:01:2023 Engineer(Ele), 0 & M Circle, Mangalore 3 3 0 v 3
5 Kavoor Sri Krishnaraja. K, Superintending
2 21 2 17.01.2023 Engineer(Elec), 0&M Circle 0 0 12 9 3
6 Baikampady
7 Surakal Sri Krishnaraja. K, Superintending
Kavoor 2 12 2 23.02.2023 Engineer(Elec), 0&M Circle 8 8 6 6 10
8 Mulki
9 Mudabidre 1 67 0 31.03.2023 0 0 10 57 0
o Sri KrishnaRaja.K, Superintending 0 0 2 3
10 Kaikamba 8 .03, B
ataimha 1 i 21.03.2023 Engineer(Ele), O & M Circle, Mangalore .
11 Puttur Urban o - .
2 17 2 08.02.2023 Sri Krlsl'fnaraja‘ K, Suerlnt.endmg 4 1 20 0 5
Engineer(Elec), 0&M Circle
12 Puttur Rural
13 ; Sulia 1 s 1ot ; .
Putrur 6 2 24.03.2023 Sri Krrsfynara]g} K, S;permt‘endlng 4 1 6 3 4
15 Subramanya 1 Engineer(Elec), 0&M Circle
Sri Krishnaraja. K, Superintending
14 Kadaba 1 9 1 14.03.2023 Engineer(Elec), 0&M Circle 3 1 2 9 4
16 Bantwal-1 Sri Krishnaraja. K, Superintending
2 36 2 15.02.2023 Engineer(Elec), 0&M Circle 10 4 5 37 9
17 Bantwal-2
Sri Krishnaraja. K, Superintending
19 Bantwal Vitala 1 133 1 28.03.2023 Engineer(Elec), 0&M Circle 4 0 1 136 4
18 Belthangady Sri Krishnaraja. K, Superintending 4
2 121 2 24.01.2023 Engineer(Elec), 0&M Circle - 17 1 13 124 21 {
20 Ujire 1|’
2
Mangaluru circle 20 430 19 64 28 79 387 79 i
21 Udupi Urban 1 0 1 06012023 | SriDinesh Upadayya, Superintending 3 3 0 0 4
Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
24 Bramavara 1 0 1 10.02.2023 6 6 0 0 8
mav Engineer(Elec), 0&M Circle
Udupi
. Sri Dinesh Upadayya, Superintending
22 Manipal 1 0 1 09.01.2023 0 0 0 0 0
P Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
23 Kapu 1 2 1 13.02.2023 . ) v 2 3 0 1 3
P Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
25 Karkal 1 0 1 15.03.2023 2 2 0 0
Engineer(Elec), 0&M Circle
; Sri Dinesh Upadayya, Superintending Cune
26 Hebri 1 6 0 07.02.2023 3 5 0 4+ olUpe
? Karkal Engineer(Elec), 0&M Circle e

29.9




No of Ne-of No. of
No. of c Dateon Complaints e . No. of
i G ivisi R i i . . . . of Complaints Yet
Sl.No| Division Name.o.f t.he Subdivisions Opening Subdlvmon.s which CIM Namg:and Des'lg‘nation ofthie Officer No. of Complaints Received disposed Complaints | No:d p Consumers Remarks
Subdivision B Balance | where CIM is Chairing the CIM . resolved to be Disposed.
existing conducted during attended
conducted X later
meeting
. Sri Dinesh Upadayya, Superintending g
Nitte 1 0 0 11.01.2023 2 2 0 0 2
Engineer(Elec), 0&M Circle
27 Kundapura 1 2 1 22022023 | SriDinesh Upadayya, Superintending 2 2 0 2 19
Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
28 Byndoor 1 20 1 16.02.2023 5 10 0 15 5
yncoo Engineer(Elec), O&M Circle
Sri Dinesh Upadayya, Superintending
29 Kota 1 6 1 14.03.2023 6 7 0 5 17
Kundapura o Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
30 Sankaranarayana 1 3 1 07.03.2023 7 4 0 6 6
aranarayan Engineer(Elec), 0&M Circle
Sri Dinesh Upadayya, Superintending
31 Tallur 1 0 1 13.03.2023 0 0 0 0 0
. Engineer(Elec), 0&M Circle
Udupi Circle 12 39 10 38 44 0 33 78
Sri.Shashidhar.S.G.
32 Shivamogga Urban-1 1 0 1 28.03.2023 Superintending.Eng(Ele), 0&M Circle, 7 7 0 0 7
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
33 Shivamogga Urban-2 1 0 1 08.02.2023 Superintending.Eng(Ele), 0&M Circle, 3 3 0 0 3
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
34 Shivamogga Urban-3 1 0 1 16.02.2023 Superintending.Eng(Ele), 0&M Circle, 1 1 0 0 1
MESCOM, Shivamogga
Shivamogaa Sri.Shashidhar.S.G.
35 amogg Shivamogga Rural 1 0 1 03.03.2023 Superintending.Eng(Ele), 0&M Circle, 0 0 0 0 0
MESCOM, Shivamogga
. Sri.Veerendra .H.R . Ex.Eng(Ele), 0&M
36 Kumsi 1 2 1 24.03.2023 3 5 0 0 3
! Div, MESCOM, Shivamogga.
Sri.Shashidhar.S.G.
37 Thirthahalli 1 2 1 17.01.2023 Superintending.Eng(Ele), 0&M Circle, 6 8 0 0 6
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
38 Bejjuvalli 1 0 1 24.01.2023 Superintending.Eng(Ele), 0&M Circle, 2 2 0 0 2
MESCOM, Shivamogga
. Sri.Shashidhar.S.G. Superintending.Eng(Ele),
I a £ 0 0
39 Bhadravathi Urban 1 0 1 0&M Circle, MESCOM, Shivamogga 0 0 0
: " e Sri.Shashidhar.S.G. Superintending.Eng(Ele),
4 Bhdravathi Bhadravat! I .03, 0 0
0 hadravathi Rural 1 0 1 16.03.2023 0&M Circle, MESCOM, Shivamogga 3 3
Sri.Shashidhar.S.G. Superintending.Eng(Ele),
Holel .01, 0
o elehonur ! 0 e 11.01.2023 0&M Circle, MESCOM, Shivamogga 2 2 g
Sri.Shashidhar.S.G. Superintending.Eng(Ele),
Sagar Urb: .02,20 0
* agar Troan i 1 A 21022023 0&M Circle, MESCOM, Shivamogga 2 3 g
) Sri.Shashidhar.S.G. Superintending.Eng(Ele),
aga 4,03, 0 0
43 Sagar Rural 1 0 1 14.03.2023 0&M Circle, MESCOM, Shivamogga 1 1
Sri.Shashidhar.S.G. Superintending.Eng(Ele), 0 4
o Sagar Saraha ! ! ! 03.02.2023 0&M Circle, MESCOM, Shivamogga 8 J
Sri.Shashidhar.S.G. Superintending.Eng(Ele), 0 8
48 Jog 1 8 B 21.01.2023 0&M Circle, MESCOM, Shivamogga 16 16
Sri.Shashidhar.S.G. Superintending.Eng(Ele),
5 S .03, 0 0
45 Hosangara 1 3 1 31.03.2023 0&M Circle, MESCOM, Shivamogga 1 4




No of . No. of
No. of i 5 3
oy Name of the ° 2 e Opening Subdivisions D:.lte on Name and Designation of the Officer 2 2 Cognplamts Complaints | No. of Complaints Yet No. of
Sl.No| Division L Subdivisions 3 which CIM =2 No. of Complaints Received disposed 2 Consumers Remarks
Subdivision e Balance | where CIM is Chairing the CIM resolved to be Disposed.
existing conducted during attended
conducted : later
meeting
e g Sri.Shashidhar.S.G. Superintending.Eng(Ele), ”
Shikaripura 1 0 09.03.
47 L 4 9.09:2023 0&M Circle, MESCOM, Shivamogga 3 ) 0 g 10
Shikaripura 1l 5 P Sri.R. Indudhar, Executive Eng(Ele), 0&M
48 Shiralakoppa 1 0 1 28.02.2023
R Division, MESCOM, Shikaripura i 4 0 g B
" Sri.Shashidhar.S.G. Superintending.Eng(Ele),
Anvatti 1 4.02.
4 ¢ z 14.02.2023 0&M Circle, MESCOM, Shivamogga 2 o 0 0 19
Shivamogga Circle 18 17 18 81 86 0 12 110
. Chikkmegaluru Urban 1 0 1 012 Sri.Somashekar SEE(Ele), 0&M Circle,
29 ¢ 012023 MESCOM, Chikkamgaluru ¢ 4 ¢ ? 1
4 . Sri. Lokesh ].S Ex.Engineer(Ele), 0&M Div,
5 Chikkmgaluru Rural 1 0 1 25.01.202,
2l g L2080 MESCOM, Chikkamgalury 2 3 0 0 :
. ) Sri.Somashekar SEE(Ele), 0&M Circle,
Chikkamgal Aldur 1 1 .02.
52 hikkamgaluru u 1 10.02.2023 MESCOM, Chikkamealuru 12 12 1 0 14
. Sri.Somashekar SEE(Ele), 0&M Circle,
Mudigere 1 5 .02,
53 8 N ! 0202.2023 MESCOM, Chikkamgaluru 6 g 8 2 5
sy Sri.Somashekar SEE(Ele), 0&M Circle,
54 Kalasa 1 0 1 03.03.2023
MESCOM, Chikkamgaluru 4 * 0 g 6
; Sri.Somashekar SEE(Ele), 0&M Circle,
K 1 37 .01.
55 oPpa 0 10.01:2023 MESCOM, Chikkamgaluru 2 5 13 4 0
. Sri.Somashekar SEE(Ele), O&M Circle,
5 . Belehon 1 0 .03.
36 Koppa nat : 142,202 MESCOM, Chikkamgaluru 2 z 9 g 8
57 Sringeri 1 2 0 - - 0 0 0 2 0
. Sri. M.S. Nandhish Ex. Eng(Ele)(1/C),
5 Kadur 1 2 .01,
58 1 13.01.2023 MESCOM, Kadur 15 14 2 1 22
- Sri.Somashekar SEE(Ele), 0&M Circle,
59 Birur i 5 1 28.02.2023
MESCOM, Chikkamgaluru Al 2 g 5 2
Kaduru . Sri.Somashekar SEE(Ele), 0&M Circle
60 Tarikere 1 2 1 .03. - g ! '
27.03.2023 MESCOM, Chikkamgaluru 36 5 9 23 30
" Sri.Somashekar SEE(Ele), 0&M Circle,
61 Ajjampura 1 0 1 28.03.2023 i
JATmE 3 MESCOM, Chikkamgaluru ? # 8 2 20
Chikkamagaluru Circle 12 54 10 124 71 30 77 140
MESCOM 62 540 57 307 229 109 509 407
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CIM 1st Qrtr 23-24

Jd [SBIDS AFeod
98098 TISERed ns®AT 2,e80%3
g,.3o. 33 uadRnnY Mo BTy BTN BT Sdued ©odzhden,
Bew, B7208 myBEY Jodl decbry Kos;
Roal; dethriy Bosj,

1 2 3 4 S 6 7 8 9 10 n

Meeting not held because of Election’s
9 15042023 Code of Conduct 9
1 0 w0eTT-1 20.05.2023 4 3 3 0
0 17.06.2023 2 2 2 0

Meeting not held because of Election’s
Q 15.04.2023 Code of Conduct 0
2 0 0EFY -2 20.05.2023 3 2 2 0
0 17.06.2023 4 5 5 0

Meeting not held because of Election's
. g 1042023 Code of Conduct 0
3 © 5 0 Byorid 20.05.2023 5 4 4 0
0 17.06.2023 6 7 7 0

Meeting not held because of Election’s
0 151042028 Code of Conduct 0
4 0 03T 20.05.2023 3 3 3 0
0 17.06.2023 5 5 5 0

Meeting not held because of Election’s
o 13042025 Code of Conduct 0
5 0 K3 20.05.2023 4 5 5 0
0 17.06.2023 3 4 4 0

Meeting not held because of Election’s
e 15082025 Code of Conduct 0
6 0 DIRD Id 20.05.2023 9 2 2 0
0 17.06.2023 7 4 4 0

Meeting not held because of Election’s
@ 15042023 Code of Conduct 0
7 0 DIRD Myare0B3| 20.05.2023 7 5 5 0
0 17.06.2023 9 7 7 0

Meeting not held because of Election’s
G 15.04.2023 Code of Conduct 0
8 Sorisedh 5 0 LA 20.05.2023 5 6 6 0
0 17.06.2023 8 8 8 0

Meeting not held because of Election's
0 12101, 2023 Code of Conduct 0
9 0 83w 20.05.2023 5 3 3 0
0 17.06.2023 5 6 6 0

Meeting not held because of Election’s
. 15042028 Code of Conduct 0
10 0 ey aoed 20.05.2023 4 3 3 0
0 17.06.2023 7 4 4 0

Meeting not held because of Election's
g JS04.2023 Code of Conduct 0
N 0 SEDlel 20.05.2023 1 1 1 0
0 17.06.2023 1 1 1 0

Meeting not held because of Election’s
0 Ve dlealles Code of Conduct b
12 Soridech 6 0 Seddd) 20.05.2023 5 5 5 0
0 17.06.2023 4 4 4 0

Meeting not held because of Election's
o 15.04.2023 Code of Conduct 0
13 0 8ol 20.05.2023 1 1 1 0
0 17.06.2023 1 T 1 0

Superintending En

R ~ o d ££i
MESCOM, Corporate Office

Bl mnmnlirern

78 NNA

gineer (Ele.) Commercia!

96




JeJezed
98008 JFIEPT 2nahAT 2,e80%e0 =
3.30. QUBARTNNY Toaj; BAINE BRI BB
Bey, 87208 My@3T Boal; Getbrv Zosl
dediriy dos;
Meeting not held because of Election's
g 15.04.2023 Code of Conduct
14 0 oZ e 20.05.2023 2 2 2
0 17.06.2023 3 3 3
Meeting not held because of Election's
0 15042020 Code of Conduct
15 0 and, 20.05.2023 3 3 3
0 17.06.2023 2 2 2
Meeting not held because of Election’s
0 15.04.2025 Code of Conduct
16 0 830w 20.05.2023 1 1 1
0 17.06.2023 1 1 1
Meeting not held because of Election’s
¢ 18052023 Code of Conduct
17 0 BouBead 20.05.2023 0 0 0
0 17.06.2023 0 0 0
Meeting not held because of Election’s
0 18042025 Code of Conduct
18 0 SEre) 20.05.2023 0 0 0
0 17.06.2023 0 0 0
4
Meeting not held because of Election’s
a 15.04.2023 Code of Conduct
19 0 aervg 20.05.2023 0 0 0
0 17.06.2023 0 0 0
Meeting not held because of Election’s
0 15.04.2025 Code of Conduct
20 0 SRS 20.05.2023 0 0 0
0 17.06.2023 0 0 0
Dondeh &3 e, 20 0 127 113 13
0 WTBE Ved Tk 2500 RG 0308 BT203
- 15.04.202380% May@88 JoBBS B SBIDPdL.
2 T, 33 °
0 20.05.2023 0 0 0
0 17.06.2023 0 0 0
0 WTSH Ved Bk 2500 2T )08 BT208
o = - 9,
55 RS 15.04.202380) me@83 03B 3 Ricirodsai)&)g.
0 20.05.2023 0 0 0
. 0 17.06.2023 0 0 0
0 WToTH? Jed TVobd 2500 g &odng B0
o - 15.04.2023300 1T,@33 JBo3BN T2 SBIDLZDW.
23 TR °
0 20.05.2023 0 0 0
0 17.06.2023 0 0 0
0 WIS Ved BodT 2500 27 B0nE BF208
- 15.04.202300%) 1Te,®33 3038 T2 SBIDPB0.
24 DedDo0 °
20.05.2023 0 0 0
17.06.2023 0 0 0
0 - WResme Jed [0k 2590 1Y B0WwE D08
- 15.04.202380 1y @88 DBo3as &ed SBIDHZDY.
25 SoBEY "
20.05.2023 0 0 0
17.06.2023 0 0 0
0 WTTH Jed TBobd 2500 g Bodnd BT003
5 - 15.04.2023000) 1,830 TBo3BS 72 SBIDPOO.
26 : A 2
0 20.05.2023 0 0 0
0 17.06.2023 0 0 0
0 WBH Jed Dok 2590 27 033 B3
= 15.04.2023500%) My®30 R0TES 2 SBADZO0.
27 3, 5
0 20.05.2023 0 0 ‘& 0
0 17.06.2Q23 0 0 0 0

\ ne Ele) Commf rcial

Ok, arpe L 297
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28

29

30

31

32

BOTo)3

WTTF Jed Fok 2590 2g Folwsd B0

15.04.202300% My®330 BoBES Tef SBIDHFO.

20.05.2023

0

0

0

17.06.2023

0

0

0

Bued

WS Jed Bk 2590 2g Folwsd 08

15.04.202300%) My@33 B0BES B SBIHIBY.

20.05.2023

0

0

0

17.06.2023

0

0

0

SRSaTeY

WTH2 Jed Fob3 2590 2g B0w38 BT203

15.04.202300th me@ss Bos88S Bef SBADJ)BR.

20.05.2023

0

0

0

17.06.2023

0

0

0

Bee3

WDTIEo Jed Bk 2590 2F Talwd HT203

15.04.2023d0mh My&3d BosaEs 7ol SBIDHZPHdY.

20.05.2023

0

0

0

17.06.2023

0

0

0

fuletslornplopiown]

2TTHo ded
15.04.2023 B0

Vo0& 2500 g @0dwd BT03
M3 BoBBS TeF SEIDHPHOY.

20.05.2023

o

0

17.06.2023

2,830, .83
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15.04.2023

20.05.2023

17.06.2023

ST sva3Aeyeri-9

15.04.2023

20.05.2023

17.06.2023

]3 gvBeTen-a

15.04.2023

20.05.2023

17.06.2023

TTR)ceEd BVBTN

15.04.2023

20.05.2023

17.06.2023

15.04.2023

20.05.2023

17.06.2023

3B,

15.04.2023

20.05.2023

17.06.2023

(AL

<

15.04.2023

20.05.2023

17.06.2023

I[N VINIADT]

15.04.2023

20.05.2023

17.06.2023

Mo,eEd uBRIoN

15.04.2023

20.05.2023

17.06.2023

BeVERIQD

15.04.2023

20.05.2023

17.06.2023

ST wvBdezory

15.04.2023

20.05.2023

17.06.2023

M9eed BVBRIN

15.04.2023

20.05.2023

17.06.2023
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47

48

49

50

sacnry

2een

15.04.2023

20.05.2023

17.06.2023

BRSNS

15.04.2023

20.05.2023

17.06.2023

232083

15.04.2023

20.05.2023

17.06.2023

BoaVER3,

15.04.2023

20.05.2023

17.06.2023

83

15.04.2023

20.05.2023

17.06.2023
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gl

15.04.2023

20.05.2023

17.06.2023

(APTANI

15.04.2023

20.05.2023

17.06.2023

e

(2]

15.04.2023

20.05.2023

17.06.2023

Rwe&rid

15.04.2023

20.05.2023

17.06.2023

BYS

15.04.2023

20.05.2023

17.06.2023

BERTH

15.04.2023

20.05.2023

17.06.2023

Dedpd

15.04.2023

20.05.2023

17.06.2023

30e33

15.04.2023

20.05.2023

17.06.2023

eﬂ&aow)d

15.04.2023

20.05.2023

17.06.2023
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oreth @S FowTeE B0z Aaba

22023 Dod 2erF-2023 BY IBAT BIVoBBF TeJob ITTRLL

JSS 1st Qrtr 23-24

No of No. ef No. of
No. of y Date on . No. of Complaints : No. of
Sl Division Name. of'?he subdivisions Opening | Subdivisions which CIM Name and Designation of the Complaints | disposed Complaints | No. of Con'.\plalnfs Consuinefs Remarks
No Subdivision Balance | where CIM is Officer Chairing the CIM resolved Yet to be Disposed.
existing conducted Received during attended
conducted later
meeting
QDI 5T brjdad)) Bresd ed o3
‘ Wik ‘ 0 9 £60b03 590 BRFOS 3F X SBRTADIBY. 0 @ e 0 0
Sri Manjunath M.S, Executive
2 Kulashekara 1 0 1 08.06.2023 Engineer|Elec), O8M Circle 4 4 0 0 4
Mangaluru-1
Sri KrishnaRaja.K, Superintending
3 Ul ! 0 ! 1506.2023 Engineer(Ele), O & M Circle , Mangalore 4 2 2 0 ?
Sri KrishnaRaja.K, Superintending
4 Managudda ! 0 ! 16052028 g, sineer(Ele], O & M Circle , Mangalore 4 3 ! 0 5
G Kavoor " . % sa0s2003 | S KishnaRaiak, Superintending ; 0 s " "
6 Bakampady o Engineer(Ele), O & M Circle , Mangalore
7 Surakal g . ; s
Sri KrishnaRaja.K, Superintending
s Kavoor Mulki 2 o 2 2806202 Engineer(Ele), O & M Circle , Mangalore 18 4 ! 17 4
. IRITE i &R UE Besd ded Bobd wa0abdg
9 Mudabidre 1 57 0 Sa—— 7 RERONDIBY. 0 0 1 46 0
, AR ey b Jahd) Ind ded Fob3B 00hAE
10 Kelkgrn ] 6 d S0n BRROS 8F B RERUADIBY. 0 0 2 4 o
1! Puttur Uriar, 5 0 ) 19.05.2025 Sri KrishnaRaja.K, Superintending ) 0 0 ) !
12 Puttur Rural 0 Engineer|(Ele), O & M Circle , Mangalore 4 2 3 9 15
- "
" Putt Sullo ] ! " DR e EYCabY D0 A Fobd BBy 5 § 0 ] "
15 SubraaRyE ! 9 B0 BIVOB BF T IdRUNLZOY. 0 2
Sri KrishnaRaja.K, Superintending
2
b Kadaba ! ? ! 22052023 Engineer(Ele), O & M Circle , Mangalore 15 L 5 18 13
16 Bantwal-1 i s ; ; i
Sri KrishnaRaja.K, Superintending
17 Bantwal-2 2 37 2 16.06.2023 Engineer(Ele), O & M Circle , Mangalore 16 7 16 30 12
’ AR s LYTabY Srosd ded Tob3B 5200hAT
19 Bantwal Vitala 1 136 0 S0 BT 3 L ) 0 0 29 107 0
19 belihangady " 44 5 —— st KrishnaRaja.K, Superintending 0 0 6 93 5
20 Ujre 25 Engineer(Ele), O & M Circle , Mangalore 33 9 y 47
Mangaluru circle g “Mw,\%. 20 395 14 114 32 93 384 101

V20

{ A1, Karserhy
= \
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No. of
No of No. of
Sl o Name of the Nc.a.‘c.f Opening | Subdivisions D.c”e on Name and Designation of the Mg, of Semplains Complaints | No. of Complaints No. of
Division < Subdivisions which CIM Complaints disposed o Consumers Remarks
No Subdivision . Balance |where CIMis Officer Chairing the CIM . resolved Yet to be Disposed.
existing conducted Received during attended
conducted later
meeting
; Sri Dinesh Upadya, Superintending
21 Udupi Urban 1 0 1 17.05.2023 Engineer(Elec], O&M Circle 2 2 0 0 1
Sri Dinesh Upadya, Superintending
24 som Bramavara 1 0 1 14.06.2023 Engineer(Elec), O&M Circle 12 12 0 0 18
" Sri Dinesh Upadya, Superintending
22 Manipal 1 0 1 23.05.2023 Engineer(Elec), O&M Circle 1 1 0 0 1
Sri Prasanna Kumar Executive
23 Kapu 1 1 1 17.06.2023 Engineer(Ele), OZM div.. 7 8 0 0 10
2TSme Aed Jod3 50 ¥G Bodwg ot 3ortvd
25 Karkal 1 0 0 a0 7t RAADIDY. 0 0 0 0 0
; Sri Dinesh Upadya, Superintending
26 Karkal Hebri 1 4 1 07.06.2023 Enginser(Elec), O&M Circle 4 2 0 6 12
' Sri Dinesh Upadya, Superintending
Nitte 1 0 1 25.05.2023 Engineer(Elec), O&M Circle 1 1 0 0 1
Sri Dinesh Upadya, Superintending
27 Kundapura 1 2 1 22.06.2023 Engineer(Elec), O&M Circle 15 14 0 3 24
Sri Dinesh Upadya, Superintending
28 Byndoor 1 15 1 29.05.2023 Engineer(Elec), O3M Circle 4 8 0 " 4
Kundapura WS e o3 wed By &0dng ade* Sonvd
29 Kota 1 5 0 eRRioms 7l RAADION. 0 0 4 1 0
WS e Fobd wod By Bodng o Sonvd
30 Sankaranarayana 1 6 0 eRRoBar 3 RAADIRO. 0 0 2 4 0
DTSR Jed FWodb3 %0 2g Todng adef donvd
3] Tallur 1 0 0 eRRoBEr % READTRY, 0 0 0 0 0
Udupi Circle 12 33 8 46 48 6 25 71
Sri.Shashidhar.S.G.
32 Shivamogga Urban-1 1 0 1 15.05.2023 | Superintending.Eng(Ele), O&M Circle, 4 4 0 0 4
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
33 Shivamogga Urban-2 i 0 1 20.05.2023 | Superintending.Eng(Ele), O&M Circle, 2 2! 0 0 2
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
34 Shivamogga Urban-3 1 0 1 26.05.2023 | Superintending.Eng(Ele), O&M Circle, 1 1 0 0 1
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
35 | Shivamogga Shivamogga Rural 1 0 1 06.06.2023 | Superintending.Eng(Ele), O&M Circle, 0 0 0 0 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
36 Kumsi 1 0 1 12.06.2023 | Superintending.Eng(Ele), O&M Circle, 3 3 0 0 3
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
37 Thirthahalli 1 0 1 17.05.2023 | Superintending.Eng(Ele), O&M Circle, 0 0 0 0 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
38 Bejjuvalli 1 0 1 23.05.2023 | Superintending.Eng(Ele), O&M Circle, 2 2 0 0 2
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
39 Bhadravathi Urban 1 0 1 30.05.2023 | Superintending.Eng(Ele), O&M Circle, 2 2 0 0 4
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
40 Bhdravathi Bhadravathi Rural 1 0 1 20.06.2023 | Superintending.Eng|(Ele), O&M Circle, 4 4 0 0 3
MESCOM, Shivamogga
@,}Sriﬁhoshidhcr‘s@.
4 Holehonur 1 0 rinfepding,Eng(Ele], O&M.Circle, 4 4 0 0 4
IR C TS, SaaE S
<

=)
Carnarate Nffie
Corporate uftice



No. of
No of No. of
No. of Date on No. of Complaints No. of
Sl Division Name c?f the Subdivisions Opening | Subdivisions which CIM Name and Designation of the Complaints | disposed Complaints | No. of Complaints Conslthar Remarks
No Subdivision Balance |where CIMis Officer Chairing the CIM resolved Yet to be Disposed.
existing conducted Received during attended
conducted later
meeting
Sri.Shashidhar.S.G.
42 Sagar Urban 1 0 1 09.06.23 Superintending.Eng(Ele), O&M Circle, 3 3 0 0 3
I MESCOM, Shivamogga
Sri.Shashidhar.S.G.
43 Sagar Rural 1 0 1 27.06.23 Superintending.Eng|(Ele), O&M Circle, 2 2 0 0 3
— MESCOM, Shivamogga
Sri.Shashidhar.S.G.
44 Sager Soraba 1 4 1 29.05.23 Superintending.Eng(Ele), O&M Circle, 4 8 0 0 9
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
46 Jog 1 8 1 21.06.23 Superintending.Eng(Ele), O&M Circle, 18 7 0 19 19
MESCOM, Shivamogga
Sri.Shashidhar.S.C.
45 Hosangara 1 0 1 17.06.23 Superintending.Eng(Ele), O&M Circle, 4 4 0 0 8
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
47 Shikaripura 1 0 1 23.06.2023 | Superintending.Eng(Ele), O&M Circle, 7 7 0 0 30
MESCOM, Shivamogga
Sri.Shashidhar.S.G. )
48 Shikaripura Shiralakoppa 1 0 1 14.06.2023 | Superintending.Eng(Ele), O&M Circle, 5 5 0 0 7
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
49 Anvatti 1 0 1 03.06.2023 | Superintending.Eng|(Ele), O&M Circle, 9 9 0 0 9
MESCOM, Shivamogga
Shivamogga Circle 18 12 18 74 67 0 19 111
50 Chikkmgaluru Urban 1 0 0 0
 W——
51 Chikkmgaluru Rural 1 0 0 0
52 | Chikkamgaluru Aldur 1 0 0 0
53 Mudigere 1 2 0 2
54 Kalasa 1 0 0 0
54 Koppa ! 41 0 2023-24 Re TIOR TS e JobB FRTAIG 5900 ReB0 3,338 BRT0BSF VeIaby, 4
56 Koppa Belehonnur 1 0 0 AMBBRIDZBE Forie FEIDHDOE. 0
57 Sringeri 1 2 0 2
58 Kadur 1 1 0 1
59 Birur 1 6 0 6
— Kaduru
40 Tarikere 1 23 0 23
61 Ajjampura 1 2 0 2
Chikkamagaluru Circle 12 77 0 | 0 0 0 77 0
MESCOM 62 517 40 234 147 99 505 283
Superi gineer (Ele.), (Coml) |

SuperintendiTMESCOMEMangidlore, viiii ! vids
~ MESCOM, Corporate Office
. Mangaluru-575004
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M@BT BoFB W3 (CIMm):
(VD208 Boabr devorms R0BIDT(D), &2 & T BVBzTon)

33 3onwd 3:3e 3dT0 (20834-2023 BoB & 000-2023 )

CIM 2nd Qrtr 23-24

T90008 W gdcd TIRBZern worshas ,¢807°3 S
8,.x0. 3 SUBOriny Boal; bey, GuBernY BATNT BB Brse e o, E—— andod ©odahde,
Boal; Qediriv dos,
1 2 3 4 5 6 7 8 9 10 n
0 15. 07. 2023 4 2 2 0
1 0 wotTRY-1 19. 08. 2023 5 3 3 0
0 16. 09. 2023 3 1 1 0
0 15. 07. 2023 3 3 3 0
2 0 WOLY -2 19. 08. 2023 2 2 2 0
0 16. 09. 2023 3 3 3 0
0 15.07. 2023 4 6 6 0
3 Foriwet > 0 5 Bgonid 19. 08. 2023 5 4 4 0
0 16. 09. 2023 6 5 5 0
0 15. 07. 2023 4 4 4 0
4 0 eud 19. 08. 2023 6 6 6 0
0 16. 09. 2023 S 6 6 0
0 15. 07. 2023 7 4 4 0
5 0 e 19. 08. 2023 4 2 2 0
0 16. 09. 2023 8 5 5 0
0 15.07. 2023 5 3 3 0
6 0 DBRD I 19. 08. 2023 7 1 1 0
0 16. 09. 2023 4 4 4 0
0 15. 07. 2023 6 2 2 0
7 0 DIRD My@0B3| 19, 08, 2023 4 1 1 0
0 16. 09. 2023 5 1 1 0
0 15. 07. 2023 6 2 2 0
8 oriwbed 5 0 5 DY 19. 08. 2023 3 3 3 0
0 16. 09. 2023 5 5 5 0
0 15.07. 2023 8 5 5 0
9 0 e 19. 08. 2023 4 4 4 0
0 16. 09. 2023 5 6 6 0
0 15. 07. 2023 6 7 7 0
10 0 Rbeyoes 19. 08. 2023 4 5 5 0
0 16. 09. 2023 3 4 4 0
0 15. 07. 2023 0 0 0 0
1 0 BT 19. 08. 2023 1 1 ! 0
0 16. 09. 2023 0 0 0 0
0 15. 07. 2023 1 1 1 0
12 aorisledh 0 e 19. 08. 2023 3 3 3 0
0 16. 09. 2023 5 5 5 0
0 15. 07. 2023 0 0 0 0
13 @?X’Wﬁ 0 23,8008 19. 08. 2023 0 0 0 0
Vil —~ a,{ 0 16. 09. 2023 0 0 0 0
)j 1, Karseit Q.‘; 6 & | WX
L™ 4 Superintendir %W Come s
MESCOM, Corporate Office

(-E75 004
Mangaluru-575004
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Xed IBIDS DeFezad
el TIRBBees Aplaiitdal R80T
8,.30. 33 euBAarinY Boss sUBNY HUBIINGE BT [ ipiaidpla] ©odabden,
- 3oy, BT203 mBES Dol | Qe Dosd
Roal; cedinv moss,
0 15. 07. 2023 0 0 0 0
14 0 DoZ o 19. 08. 2023 1 1 1 0
0 16. 09. 2023 0 0 0 0
0 15.07. 2023 1 1 1 0
15 0 Bwd, 19. 08. 2023 2 2 2 0
0 16. 09. 2023 1 1 1 0
0 15.07. 2023 3 3 3 0
16 0 330w 19. 08. 2023 0 0 0 0
0 16. 09. 2023 1 1 1 0
0 15. 07. 2023 o o o 0
17 Doned 0 QOTENT 19. 08. 2023 0 [} 0 0
0 16. 09. 2023 o o o 0
0 15.07. 2023 0 o o 0
18 0 Slephe) 19. 08. 2023 0 0 0 0
0 16. 09. 2023 0o 0 o 0
4 4
0 15. 07. 2023 o o o 0
19 0 oeardg 19. 08. 2023 0 0 0 0
0 16.09. 2023 o o o 0
0 15. 07. 2023 o o o 0
20 0 LA 19. 08. 2023 o o o 0
0 16. 09. 2023 0 Y Y 0
Dortdedh 3,3 EY), 20 0 20 166 131 131 0
O 15.07.2023 S 2 2 O
21 &9, 33
O 19.08.2023 4 1 1 0
0 16.09.2023 4 2 2 0
0 15.07.2023 ReJ FBIY MBS alrech FoNSRNBY 0
22 VRS
0 19.08.2023 o) VB @B arodh TNSLIDZHB 0
0 16.09.2023 TS DA, MyBE A ZRNSHITYBY 0
4 4
0 15.07.2023 T VBT MBS alrech FenSBRITOY 0
23 o)
0 19.08.2023 Tef IR, MyBED alredh FenSLATPBY 0
O 16.09.2023 2 2 2 o
0 15.07.2023 TS BT @D adrodh mrﬁaﬁ&:«%ds@&)on 0
24 QOIS DedTo0
19.08.2023 33 #)a’&’:dg M&3d) 0dradh mﬁaﬁ&&d)a)&on
16.09.2023 2 2 2
0 15.07.2023 5 0
25 ZoBEY 4 4
19.08.2023 8 3 3
16.09.2023 5 3 3
0 15.07.2023 0
0 0 0
3 3 B2,
0 19.08.2023 4 2 2 0
0 16.09.2023 S 3 3 5
0 15.07.2023 0
1 1 1
R
0 19.08.2023 2 2 2 0
0 16.09.2023 2 3 2 0

Sy
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-
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T IBdDS defezad
Epislerat] WIIEBed PnaeRd Qe80T
8,.%0. VBTN Toag; Byeriny QUBTNE BID aedud
B7003 apt:Tle} KS()a)’zr [aTclebal) xioa)’i
Ross, dedhriy Bosy;
15.07.2023 0
28 Bowmem8 g 0
19.08.2023 3 3 3
16.09.2023 2 2 2
15.07.2023
- S 0 0 0
19.08.2023 0 0 0
16.09.2023 0 0 0
15.07.2023
30 5 5 2J,0mRh 7 2 2
19.08.2023 5 4 4
16.09.2023 9 7 7
15.07.2023
31 Bee3 3 2 2
19.08.2023 7 4 4
16.09.2023 5 2 2
15.07.2023 0 0 0
32 B080R2020DE9
0 19.08.2023 0 0 0 0
0 16.09.2023 1 1 1 0
el 0 91 56 56 0
0 15.07.2023 3 3 3 0
3 0 I3 evBdeori—1 19.08.2023 2 2 2 0
0 16.09.2023 4 4 4 0
0 15.07.2023 3 2 2 0
- 0 ST evadeyeni-2 19.08.2023 2 2 2 0
0 16.09.2023 4 4 4 0
0 15.07.2023 0 0 0 0
- 0 I3 evBdeyn-3 19.08.2023 0 0 a 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
36 7 0 7 TT,cDeEd VBTN | 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
37 0 B0d 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
38 0 3eTEBY 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
39 0 BRI 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 2 b 1 0
40 0 1 ST GVBIION [ 15582023 1 1 1 0
0 16.09.2023 2 2 2 0
0 15.07.2023 2 2 2 0
41 3 0 1 19.08.2023 i 1 1 0
0 TTReEd SVBATN [~ oo o 2 2 2 0
0 15.07.2023 1 1 1 0
42 0 1 BRYBARYD 19.08.2023 2 1 1 0
0 16.09.2023 3 1 1 0
/ 0 15.07.2023 2 1 1 0
43 0 1 ]S evadeyent 19.08.2023 1 2 2 0
0 16.0920.23 3 1 1 0
0 15.07.2023 0 0 0 0
44 0 1 MReEd GVBAIN | 19082023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
45 5 0 1 s 19.08.2023 0 0 0 0
0 1600203 | 0 0 0 0
Superintendin eer (Ele.) Commercia! _



TF RBIHS deead
530008 RIRBBS oSBT 3,0808098
8,.30. 33 uBJereriny Boss; uBdTerinY QUBARTINE BID Sdoad ©o3shdey,
dew, B8 m,®83 xSoa)’d dediy ;doaﬁrs
RSo.sﬁ’zs [aTclebiatt] adoa)’é
0 15.07.2023 0 0 0 0
46 0 1 et 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 0 0 0 0
47 0 1 BRRINS 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
0 15.07.2023 8 5 5 0
48 da3zdor] 0 1 232010 19.08.2023 5 3 3 0
0 16.09.2023 4 3 3 0
0 15.07.2023 6 2 2 0
49 S 0 1 . 19.08.2023 4 4 4 0
0 d0avERg] 16.09.2023 10 8 8 0
0 15.07.2023 6 4 4 0
50 0 1 8333, 19.08.2023 4 3 3 0
O 16.09.2023 4 3 3 O
0 91 68 68 0
0 15.07.2023 14 6 6 0
51 0 Dale) 19.08.2023 0 0 0 0
0 16.09.2023 0 0 0 0
2 15.07.2023 0 2 4 0
52 0 ARV 19.08.2023 0 1 1 0
0 16.09.2023 0 1 1 0
0 15.07.2023 0 0 0 0
53 - 0 5 s 19.08.2023 0 0 0 0
0 16.09.2023 1 1 1 0
7 15.07.2023 0 0 7 0
54 0 Sedrd 19.08.2023 0 0 0 0
0 16.09.2023 7 4 4 0
0 15.07.2023 3 1 1 0
55 0 BYS 19.08.2023 5 2 2 0
0 16.09.2023 1 0 0 0
0 15.07.2023 My,BED I WorsSIDIBY 0
56 0 ieloled 19.08.2023 0 0 0 0
g 0 16.09.2023 0 0 0 0
% 7 15.07.2023 4 3 10 0
57 x 0 Dedpdh 19.08.2023 3 2 2 0
0 16.09.2023 4 3 3 0
< 4
4 15.07.2023 10 2 6 0
58 0 30e30 19.08.2023 15 4 4 0
0 16.09.2023 20 6 6 0
0 15.07.2023 0 0 0 0
59 0 23083 19.08.2023 4 2 2 0
0 16.09.2023 3 2 2 0
0 15.07.2023 6 4 4 0
60 0 VERIRQD 19.08.2023 2 2 2 0
0 16.09.2023 3 2 2 0
15.07.2023 6
/w’ 6 MyBEd R wnsIDOY 0
1§ 3 Zjoried 19.08.2023
¢ { - 0 ’ m,BE R wriEhADBe 0
\ 0 16.09.2023 3 3 2 1
7 15.07.2023 3 3 9 1
62 1 BT, 19.08.2023 2 2 2 1
1 16.09.2023 4 3 3 1
33 nz 61 92 2
), 33 465 316 347 2
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1SS 2nd Qrtr 23-24
shoruleth AEy2s Fowoee Boad Aabada

e34-2023 Do B 003072023 B8 FBIT BIBoBBr Jeob ABSW

No of Noj of No. of
Sl - Name of the e, et Opening | Subdivisions Bute &H Name and Designation of the Ne. of Co.mplalnfs Complaints | No. of Complaints Ne. et
Division | Subdivisions . which CIM Complaints disposed Consumers Remarks
No Subdivision Balance |where CIM is Officer Chairing the CIM resolved Yet to be Disposed.
existing conducted Received during attended
conducted later
meeting
Sri Manjunath M.S, Executive
1 Attavara 1 0 1 07.07.2023 Engineer(Elec), O&M Circle, 9 9 0 0 9
Mangalore
Sri Manjunath M.S, Executive
2 Kulashekara 1 0 1 07.09.2023 Engineer(Elec), O&M Circle, 15 10 1 4 9
—— Mangaluru-1 Mangalore
Sri KrishnaRaja.K, Superintending
3 Uial ! 0 ! 12:07:2025 Engineer(Ele), O & M Circle , Mangalore % z 2 0 4
Sri Manjunath M.S, Executive
4 Managudda 1 0 1 08.08.2023 Engineer(Elec), O&M Circle, 6 5 1 0 10
Mangalore
5 Kavoor 1 . )
L 9 9 92.08.2023 §r| Santhosh Ncyok,‘E‘x‘ecuﬂve 3 4 0 8 3
. Engineer|(Elec), O&M Division Kavoor
[ Baikampady 1
7 Surakal 1 s o ; ; :
I Sri KrishnaRaja.K, Superintending
’ 2 17 26.09.2023 Engineer(Ele), © & M Circle , Mangalore 18 0 2 n 8
8 Kavoor Mulki 1
: Sri KrishnaRaja.K, Superintending
9 Mudabidre 1 46 1 11.07.2023 Engineer(Ele), O & M Circle , Mangalore 48 0 16 78 3
f Sri Manjunath M.S, Executive
10 Kaikamba 1 4 1 14.07.2023 Engineer(Elec), O&M Circle Mangalore 23 7 0 20 4
1 ROt Wron ' ] ! $ti KrishnaRaja.K, Superintending = 0 0 1%
2 17082020 Engineer(Ele), O & M Circle , Mangalore 12
12 Puttur Rural 9 1 9 ! © galo 8 0 0 17
— i 15.09.2023
13 Putrur Sulia ! ! 2 20.07.2023 Sri KrishnaRaja.K, Superintending 21 8 0 - 4
15.09.2023 |Engineer|(Ele), O & M Circle , Mangalore
18 Subramanya 1 2 2 20.07.2023 18 9 0
Sri KrishnaRaja.K, Superintending
4 - Kaddba ] 18 ! 207202 Engineer(Ele), © & M Circle , Mangalore 13 0 5 26
16 © Bantwal-1 1 - . ; .
. & Sri Krishnaraj K, Superintending
— 2 30 20.09.2023 ; g 9 2 10 27
7 L Bantwal-2 1 Engineer|(Ele), O&M Circle, Mangalore
Sri Krishnaraj K, Superintending
) 26.07.2023 |Engineer(Ele), O&M Circle, Mangalore .
W FEanhwgl ikle ] 107 2 27.09.2023 Sri Manjunatha MS, Executive 51 5 4 LAz
Engineer|(Ele), O&M Circle, Mangalore
18 Belthangady 9 73 ! I Sri Manjunatha M.S, Executive 33 0 32 74
20 Uire 47 1 Engineer|(Ele), O&M Circle, Mangalore 16 3 p 52
Mangaluru circle 20 384 23 \ \)&m)"/ 310 64 105 525 282

MESCOM, Corporate Office 2



No of Ng, ot No. of
No. of ¢ Date on i No. of Complaints o No. of
Sl Division que.of'ihe Subdivisions Opening Subdlvlsmn's. which CIM Name. and Designation of the Complairis disposed Complaints | No. of Cort]plaints Consumers Remarks
No Subdivision Balance |where CIMis Officer Chairing the CIM ¢ resolved Yet to be Disposed.
existing conducted Received during aftended
conducted i later
meeting
! Sri Prasanna Kumar Executive
21 Udupi Urban 1 0 1 11.08.2023 Engineer(Ele), O8M diy.. 0 0 0 0 0
Sri Dinesh Upadya, Superintending
24 . Bramavara 1 0 1 14.09.2023 Engineer(Elec], O&M Circle 5 5 0 0 13
SeE) Sri Dinesh Upadya, § intendi
; ri Dinesh Upadya, Superintending
22 Manipal 1 0 1 16.08.2023 Engineer(Elec), O&M Circle 2 2 0 0 2
Sri Dinesh Upadya, Superintending
2 Kapu ! 0 ! 20092083 Engineer(Elec), O&M Circle 19 ? ; : 3
Sri Dinesh Upadya, Superintending
25 Karkal 1 0 1 18.07.2023 Engineer(Elec), O&M Circle 6 5 0 1 12
; Sri Dinesh Upadya, Superintending
26 Karkal Hebri 1 6 1 11.09.2023 Engineer(Elec), O&M Circle 3 5 0 4 10
. Sri Dinesh Upadya, Superintending
Nitte 1 0 1 19.08.2023 Engineer(Elec), O&M Circle 2 2 0 0 2
Sri Dinesh Upadya, Superintending
27 Kundapura 1 3 1 26.09.2023 Engineer(Elec), O&M Circle 11 11 0 8 20
Sri Dinesh Upadya, Superintending
28 Byndoor 1 11 1 23.08.2023 Engineer(Elec), O&M Circle 5 6 0 10 18
Kundapura Sri Dinesh Upadya, Superintending 1
29 Kota 1 1 1 26.07.2023 Engineer(Elec), O&M Circle 7 5 0 3 5
Sri Dinesh Upadya, Superintending
30 Sankaranarayana 1 4 1 12.07.2023 Engineer(Elec], O&M Circle 5 1 0 8 12
Sri Dinesh Upadya, Superintending
31 Tallur 1 0 1 21.07.2023 Engineer(Elec), O&M Circle 3 3 0 0 6
Udupi Circle 12 25 12 59 54 o] 30 115
Sri.Shashidhar.S.G.
32 Shivamogga Urban-1 1 0 1 07.07.2023 Superintending.Eng(Ele), O&M Circle, 2 2 0 0 2
| MESCOM, Shivamogga
Sri.Shashidhar.S.G.
33 Shivamogga Urban-2 1 0 1 17.07.2023 Superintending.Eng(Ele), O&M Circle, 6 6 0 0 6
L MESCOM, Shivamogga
Sri.Shashidhar.S.G.
34 Shivamogga Urban-3 1 0 1 25.07.2023 Superintending.Eng|(Ele), O&M Circle, 1 1 0 0 1
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
35 | Shivamogga Shivamogga Rural 1 0 1 16.08.2023 | Superintending.Eng(Ele), O&M Circle, 0 0 0 0 0
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
36 Kumsi ] 0 1 28.08.2023 Superintending.Eng(Ele), O&M Circle, 10 10 0 0 10
MESCOM, Shivamogga
Sri.Shashidhar.S.G.
37 Thirthahalli 1 0 1 11.07.2023 Superintending.Eng|(Ele), O&M Circle, 4 4 0 0 4
MESCOM, Shivamogga
" " Sri. Veerendra . H. Executive .Eng(Ele),
o8 Bejjuyall ! 0 } 21.07.2023 O&M division, MESCOM, Shivamogga 0 0 0 0 @
Sri.Shashidhar.S.G.
39 Bhadravathi Urban 1 0 ] 08.08.2023 Superintending.Eng|(Ele), O&M Circle, 0 0 0 0 0
MESCOM, Shivamogga
Sri.Krishna Murthy K. S (I/C)
40 Bhdravathi Bhadravathi Rural 1 0 1 19.08.2023 | Superintending.Eng|(Ele), O&M Circle, 3 3 0 0 T PR
MESCOM, Shivamogga QUHCHHTICTTUHI
Sri.Shashidhar.S.G.
4] Holehonur 1 0 1 03.07.2023 Superintending.Eng|(Ele), O&M Circle, 2 2 0 0
MESCOM, Shivamogga




No. of

No. of No of Date on No. of Complaints Ne. of No. of
Sl Division Name of the subdivisions Opening Subdlvlslon.s which CIM Name and Designation of the Complainis disposed Complaints | No. of Complaints Consumers Remarks
No Subdivision Balance |where CIMis Officer Chairing the CIM resolved Yet to be Disposed.
existing conducted Received during attended
conducted meeting later

Sri.Krishna Murthy K. S (I/C)
42 Sagar Urban 1 0 1 21.08.2023 Superintending.Eng|(Ele), O&M Circle, 4 4 0 0 4
MESCOM, Shivamogga

Sri.Shashidhar.S.G.
43 Sagar Rural 1 0 1 27.09.2023 | Syperintending.Eng(Ele), O&M Circle, 2 1 0 1 6
MESCOM, Shivamogga

Sri.Shashidhar.S.G.
44 Sagar Soraba 1 0 1 01.08.2023 | syperintending.Eng|(Ele), O&M Circle, 4 2 0 2 4
MESCOM, Shivamogga

Sri.Shashidhar.S.G.
46 Jog 1 19 1 15.09.2023 | Superintending.Eng|(Ele), O&M Circle, 11 5 0 25 9
MESCOM, Shivamogga

Sri.Krishna Murthy K. S (I/C)
45 Hosangara 1 0 ! 06.09.2023 | Syperintending.Eng(Ele), O&M Circle, 4 4 0 0 8
MESCOM, Shivamogga

Sri.Shashidhar.S.G.
47 Shikaripura 1 0 1 21.09.2023 Superintending.Eng|(Ele), O&M Circle, 3 3 0 0 5
MESCOM, Shivamogga

Sri.Shashidhar.S.G.

48 Shikaripura Shiralakoppa 1 0 1 02.09.2023 Superintending.Eng(Ele), O&M Circle, 3 3 0 0 100

MESCOM, Shivamogga
Sri.Shashidhar.S.G.

49 Anvatti 1 0 1 11.08.2023 Superintending.Eng(Ele), O&M Circle, 6 6 0 0 14

MESCOM, Shivamogga

Shivamogga Circle 18 19 18 65 56 0 28 178

Sri. Somashekar
50 Chikkmgaluru Urban 1 0 1 17.07.2023 Superintending.Eng(Ele), O&M 6 6 0 0 14
Circle, MESCOM, Chikkamagaluru

5 | Chikkmgalury Rural 1 0 ! 21.07.2023 Sri. Maruthi.G. Exe. Eng(Ele), O&M

Division, MESCOM, Chikkamagaluru 10 6 4 0 5
Chikkamgaluru Sri. Somashekar
52 Aldur 1 0 1 10.08.2023 Superintending.Eng(Ele), O&M 7 3 3 1 12

Circle, MESCOM, Chikkamagaluru

Sri. Somashekar
53 "y Mudigere 1 2 1 04.08.2023 Superintending.Eng(Ele), O&M 12 9 3 2 19
Circle, MESCOM, Chikkamagaluru

Sri. Somashekar
54 Kalasa 1 0 1 05.09.2023 Superintending.Eng(Ele), O&M 6 3 1 2 19
Circle, MESCOM, Chikkamagaluru

Sri. Somashekar
55 Koppa 1 4] 1 13.07.2023 Superintending.Eng(Ele), O&M 30 6 50 15 23
Circle, MESCOM, Chikkamagaluru

Sri. Somashekar
56 Koppa Belehonnur 1 0 1 15.09.2023 Superintending.Eng(Ele), O&M 5 § 0 0 8
Circle, MESCOM, Chikkamagaluru

Sri. Somashekar
57 Sringeri 1 2 1 18.08.2023 Superintending.Eng(Ele), O&M 15 é 2 9 30

Circle, MESCOM, Chikkamagaluru r‘mm)\,/

Sri. Somashekar

58 Kadur 1 1 1 28.07.2023 Superintending Eng(Ele), O&M 9 8 1 1 Supefintending Ekgineer (Ele.) Commefcia
\_ Circle, MESCOM, Chikkamagaluru s
LI S=AAALL UTpotac Tt
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No. of
No of No. of
No. of Date on No. of Complaints " No. of
l. . < »
N Division Name of .the Subdivisions Opening | Subdivisions which CIM Name and Des'ignaﬂon of the Complaints disposad Complaints | No. of Con?plunnis Constirats R&ficitks
No Subdivision . Balance |where CIMis Officer Chairing the CIM resolved Yet to be Disposed.
existing conducted Received during aftended
conducted later
meeting
Sri. Somashekar
59 Birur 1 6 1 24.08.2023 Superintending.Eng(Ele), O&M 9 2 ) 7 16
Circle, MESCOM, Chikkamagaluru
— Kaduru
Sri. Somashekar
40 Tarikere 1 23 1 22.09.2023 Superintending.Eng(Ele), O&M 12 §] 18 12 24
Circle, MESCOM, Chikkamagaluru
Sri. Somashekar
61 Aliampura 1 2 1 27.09.2023 Superintending.Eng(Ele), O&M 3 2 2 1 3
Circle, MESCOM, Chikkamagaluru

Chikkamagaluru Circle 12 77 12

124 61 90 50 189
MESCOM 62 505 65

558 235 195 633 764

Raing Engineer (Ele.), (Coml)
ree\1 MESCOM; Meagdiore,) Commercis!

MESCOM, Corporate Office
~ Mangaluru-575004
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ANNEXRVRE - S0F

Aié‘ MANGALORE ELECTRICITY SUPPLY COMPANY

MESCOM

Monitoring of Overall Performance standards relating to Distribution and Supply of Power for 1st quarter of FY 2023-24 (Apr-23 to Jun-23)

Number of
Standards of performance Humber o.f Cases Cas_es-attende-:d to Cases atter!ded fco . Balance at the
Sl. . L . L . Cases pending s within the Time beyond the Time limit
Nature of Service (Maximum time limit for rendering 5 s received Total - . . . . end of the
No. . at the beginning X limit prescribed in prescribed in the
service) during the . . month.
of the month the Regulation Regulation
month
1 2 3 4 5 6=4+5 7 8 9=6-7-8
Normal Fuse-Off
1 |Cities & Towns Within 6 Hrs 0 53626 53626 53626 0 0
Rural Areas Within 24 Hrs 0 130428 130428 130319 109 0
Line Break downs
2 [Cities & Towns Within 6 Hrs 0 837 837 837 0 0
Rural Areas Within 24 Hrs 0 3280 3280 3230 28 22
No. of interuptions (Scheduled/
Unscheduled) in a day shouldnot exceed a
maximum of two (2) numbers in urban 9 g 0 0 g 0
Number of interuptions beyond a particular . u
limit-excluding normal fuse off, line areas:
?r.clealzdowns and distribution transformer No. of interuptions (Scheduled/
ailure. :
Unsgheduled) in a day shouldnot. exceed a 0 24 2% 24 0 0
maximum of three (3) numbers in rural
3 areas.
E ::3\\ The total duration of interuptions
*»,;g';;t, (Scheduled/ Unscheduled) in a month 0 0 0 0 0 0
*#7| Dyration of interuptions beyond a particular |shouldnot exceed a maximum of 90
":i"-'s,?;-z limit-excluding normalfuseoff, line minutes in urban areas.
D¢ 354 7 |breakdowns and distribution transformer The total duration of interuptions
fgﬁlure. (Scheduled/ UnscheduleQ) in a month 0 1 1 1 0 0
< s A shouldnot exceed a maximum of 180
?:::}/ minutes in rural areas.
Distribution Transformer failure
4 |Cities & Towns Within 24 Hrs 1 228 229 213 16 0
Rural Areas Within 72 Hrs 10 2963 2973 2969 4 0
Period of Scheduled Outages
5 |Maximum duration in a single stretch. Not to exceed 12 hrs 0 15 15 15 0
Restoration of supply. By 6 PM on any day. 0 6 6 6 0

Page 1 of 3
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Standards of performance

Number of

Number of
Cases

Cases attended to

Cases attended to

. g " . i Balance at the
3l Nature of Service (Maximum time limit for rendering Casex per}dlr_\g received Total _W|_th|n the_Tlmg heyand t!1e Tl‘me it end of the
No. " at the beginning z limit prescribed in prescribed in the
service) during the . " month.
of the month the Regulation Regulation
month
Voltage variations
Where no expansion or enhancement of Within 7 days 0 36 36 36 0 0
network is involved
6
Where_ up-gradation of distribution system Whithin 120 days 0 15 15 7 8 0
is required
Opening of neutral and neutral voltage Within 6 Hrs.in cities & Within 24 hrs. in
; 0 67 67 67 0 0
exceeding 2% of supply voltage Rural areas
Meter Complaints
Inspect and check correctness Within 7 days 1 2331 2332 2303 12 17
Replage defectn_/e, not recording/ slow Within'24 hours in urban areas and 72 606 667 1273 448 50 775
7 recording,creeping or struck meters. hours in rural areas
. Within 24 hours in urban areas and 72
Rep_lace toummetens ffeause not hours in rural areas, after receipt of 0 176 176 176 0 0
attributable to consumer ]
complaint.
; Within 24 hours in urban areas and 72
Replace'burnt meter in all other cases and hours in rural areas, after receipt of 0 448 448 361 24 63
restoration of power supply.
payment of charges by the consumer.
Application for new -
& oy a). Metro cities - 7 days.
g |connactivnjadditional load b). Other Muncipal areas - 15 days. 652 9279 9931 9889 0 4
feasible from existing network ¢). Rural areas - 30 days
Release of supply. ) ys.
Network Expansion/ Enhancement required for providing connection
Release of Supply (LT) As specified in clause 3 (4) and 3(5) of 129 3382 3511 3134 2 351
these regulations.
Release of Supply (HT) 11 KV A5 sbecifisd [n glause:3 (3) and 3(Syof 16 72 83 63 25 0
these regulations.
Release of Supply (HT) 33 KV As specified in clause 3 (4) and 3(5) of 0 0 0 0 0 0
these regulations.
Release of Supply (EHT) A5 specified in diause:3 (4] and 3(Syof 0 2% 2% 14 10 0
these regulations.
Release of Temporary power supply. :/r\lh;zllln 45 Houes erisubmision.of. apillications 0 867 867 858
Whithin 30 days after attaining seniority
Irrigation Pumpsets. (The number of new connections shall be 854 1442 2296 1223
limited to the target fixed in the year)
Page 20of 3
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Number of Number of Cases attended to Cases attended to
Standards of performance . Cases ¢ . " & Balance at the
Si. : p . i . Cases pending < within the Time beyond the Time limit
Nature of Service (Maximum time limit for rendering - received Total - . A 4 - end of the
No. . at the beginning . limit prescribed in prescribed in the
service) during the N . month.
of the month the Regulation Regulation
month
10 Errection of Sub-station for release of As spec_lﬁed in clause 3(5) of these 0 0 0 0 0 0
supply. regulations.
Transfer of ownership & conversion of service
Tiletranster of opnersilp Change of Within 7 days of receipt of application 0 3639 3639 3611 2% 4
Category
Within,
11 a). Two (2) days in respect of LT
installations in urban areas and five (5) 0 i3 i3 i 4 0
Time taken for disconnection on consumer  |days in rural area.
rerquest and shifting a). Five (5) days in respect of HT
installations in urban areas and Seven (7) 0 0 0 0 0 0
days in rural area.
Conversion of LT single phase line to LT s
12 |three phase line and vice-versa. \é\;ltcr;:;\fgsdays fram Ureeaate of payment 0 40 40 40 0 0
Conversion from LT to HT and vice-versa 9
Resolution of complaints on consumer's Bills
13 |If no additional information is required Within 24 Hrs of receipt of complaint 121 6909 7030 7015 12 3
If additional information is required Within 7 days of receipt of complaint 0 1240 1240 1231 9 0
Reconnection of supply following disconnection
14 |Cities & Towns On the same day 0 26321 26321 26317 4 0
Rutal areas Within 24 hrs of receipt of payment from 8 8868 8876 8795 45 36
consumer
Payment of Solatium in case of electric accidents
Cases where it is established beyond doubt |Within 7 days without waiting for report
15 [that the accident is not due to the fault of  |from Chief Electrical Inspector to Govt. 0 17 17 17 0 0
the vicitm (CEIG)
T BEREF Eeas Within 30 days after receipt of report from 0 0 0 0 0 0
CEIG
16 |Refund of Deposits Within 60 days after receipt of request 0 2 2 0 0 2
17 |Issue of Certificates On the same day of receipt of request 35 164 199 199 0 0
Page 30of3
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X, ©

'\ MANGALORE ELECTRICITY SUPPLY COMPANY

MESCOM

Monitoring of Overall Performance standards relating to Distribution and Supply of Power for 2nd quarter of FY 2023-24 (Jul-23 to Sept-23)

Number of
Standards of performance Number o_f Cases Castes_attendc_ed o Casee atter!ded .to i Balance at the
Sl. . . . Sy . Cases pending 5 within the Time beyond the Time limit
Nature of Service (Maximum time limit for rendering - received Total L . . . . end of the
No. . at the beginning " limit prescribed in prescribed in the
service) during the ) . month.
of the month the Regulation Regulation
month
1 2 3 4 5 6=4+5 7 8 9=6-7-8
Normal Fuse-Off
1 |Cities & Towns Within 6 Hrs 0 86174 86174 86031 6 137
Rural Areas Within 24 Hrs 0 187107 187107 187003 94 10
Line Break downs
2 |Cities & Towns Within 6 Hrs 0 959 959 914 0 45
Rural Areas Within 24 Hrs 22 5018 5040 4671 85 284
No. of interuptions (Scheduled/
Unscheduled) in a day shouldnot exceed a
maximum of two (2) numbers in urban 4 8 5 > 0 0
Number of interuptions beyond a particular .
limit-excluding normal fuse off, line areas.
brfaakdowns and distribution transformer No. of interuptions (Scheduled/
failure. Unscheduled) in a day shouldnot exceed a
: . 0 13 13 13 0 0
maximum of three (3) numbers in rural
3 areas.
The total duration of interuptions
(Scheduled/ Unscheduled) in a month 0 25 25 25 0 0
Duration of interuptions beyond a particular |shouldnot exceed a maximum of 90
. |limit-excluding normalfuseoff, line minutes in urban areas.
% |breakdowns and distribution transformer The total duration of interuptions
failure. (Scheduled/ Unscheduled) in a month
shouldnot exceed a maximum of 180 0 11 1 1 9 b
minutes in rural areas.
| Distribution Transformer failure
4 |Cities & Towns Within 24 Hrs 0 244 244 244 0 0
Rural Areas Within 72 Hrs 0 2269 2269 2257 12 0
Period of Scheduled Outages
5 |Maximum duration in a single stretch. Not to exceed 12 hrs 0 21 21 21 0 0
Restoration of supply. By 6 PM on any day. 0 10 10 10

Page 1 of 3
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Number of

Number of

Cases attended to

Cases attended to

RANe

Sl Standardsef performanes Cases pendin Cases within the Time beyond the Time limit Balance st the
: Nature of Service (Maximum time limit for rendering p : _g received Total . . . v ) . end of the
No. service) at the beginning during the limit prescribed in prescribed in the 1iorith
of the month the Regulation Regulation '
month
Voltage variations
Where nc_) gxpanswn or enhancement of Within 7 days 0 118 118 118 0 0
network is involved
6
_Where‘ up-gradation of distribution system Whithin 120 days 0 70 20 62 0 8
is required
Opening of neutral and neutral voltage Within 6 Hrs.in cities & Within 24 hrs. in
: 0 73 73 73 0 0
exceeding 2% of supply voltage Rural areas
Meter Complaints
Inspect and check correctness Within 7 days 17 3671 3688 3563 98 27
Replage defectlye, not recording/ slow W|th|n.24 hours in urban areas and 72 775 2449 3224 2053 690 481
7 recording,creeping or struck meters. hours in rural areas
RaBlace Bt faters IFcause not Within 24 hours in urban areas and 72
p_ hours in rural areas, after receipt of 0 284 284 260 24 0
attributable to consumer ;
complaint.
Replace burnt meter in all other cases and Wikthin 2+ tiours In urban 2ress and 72
P ) hours in rural areas, after receipt of 63 1391 1454 1386 0 68
restoration of power supply.
payment of charges by the consumer.
Application for new -
. s a). Metro cities - 7 days.
8 :::;sf:';’r’;ﬁii'its';:a'l:‘;:‘:’mrk b). Other Muncipal areas - 15 days. 0 10753 10795 10272 502 21
9 ¢). Rural areas - 30 days.
Release of supply.
Network Expansion/ Enhancement required for providing connection
Release of Supply (LT) psspecified Inidanse 3 (4) and 3(5) of 351 3536 3887 3741 71 75
these regulations.
Release of Supply (HT) 11 KV As specified In-dause 3 (4) afd 3(5) of 0 98 98 98 0 0
these regulations.
Release of Supply (HT) 33 KV As specified in clause 3 (4) and 3(5) of 0 0 0 0 0 0
9 these regulations.
Release of Supply (EHT) As specified |p clause 3 (4) and 3(5) of 0 11 11 8 3 0
these regulations.
Y Release of Temporary power supply. I\’r\]l';:;r 48 Hours-of submision of apllications 9 891 900 890 1 9
() 5
k 3 Whithin 30 days after attaining seniority
- } Irrigation Pumpsets. (The number of new connections shall be 995 1701 2696 2018 16 662
g i limited to the target fixed in the year)
\ 'g_’;& |Errection of Sub-station for release of As specified in clause 3(5) of these 0 0 0 0 0 0
supply. regulations. LR A
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%r (Fle

) Commereial



Standards of performance

Number of

Number of
Cases

Cases attended to

Cases attended to

Balance at the

o Nature of Service (Maximum time limit for rendering Casen per_1d|r_|g received Total _w!th|n the_Tnme_ beyend t!1e T|!'ne Himit end of the
No. i at the beginning " limit prescribed in prescribed in the
service) during the . . month.
of the month the Regulation Regulation
month
Transfer of ownership & conversion of service
1ile: ransfer of aynership Change;of Within 7 days of receipt of application 4 10280 10284 10075 80 129
Category
Within,
11 ;). Two_(2) Qays in respect of LT_ 0 112 112 112 0 0
installations in urban areas and five (5)
Time taken for disconnection on consumer |days in rural area.
TRrpestangishiLing a). Five (5) days in respect of HT
installations in urban areas and Seven (7) 0 19 19 19 0 0
days in rural area.
Conversion of LT single phase line to LT s
12 |three phase line and vice-versa. \é\;ltcr::;fgsdays fronvihe date of payment 0 32 32 32 0 0
Conversion from LT to HT and vice-versa S
Resolution of complaints on consumer's Bills
13 |If no additional information is required Within 24 Hrs of receipt of complaint 3 13455 13458 13446 8 4
If additional information is required Within 7 days of receipt of complaint 0 1272 1272 1216 6 50
Reconnection of supply following disconnection 0 0
14 |Cities & Towns On the same day 0 29040 29040 28808 0 232
Rural areas Within 24 hrs of receipt of payment from 36 8306 8342 8258 39 45
consumer
Payment of Solatium in case of electric accidents
Cases where it is established beyond doubt |Within 7 days without waiting for report
15 [that the accident is not due to the fault of  |from Chief Electrical Inspector to Govt. 0 22 22 2 20 0
the vicitm (CEIG)
Ih other cases Within 30 days after receipt of report from 0 0 0 0 0 0
CEIG
16 |Refund of Deposits Within 60 days after receipt of request 2 60 62 57 0 5
17 |Issue of Certificates On the same day of receipt of request 0 343 343 343 0 0
- MESCOM, Corporate Office
~ Mangaluru-57% 004
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